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Introduction 
This thesis is a study of the available written material 
in Old Age Assistance supplemented by the experience of the 
writer. It has as its purpose the development of a comprehen-
sive treatise of this subject which may serve as a teaching 
basis for field work students and also provide a better under-
standing of the needs of the aged for social workers in the 
field. 
Except for scattered articles on particular phases of Old 
Age, none covering the entire field is available on this sub-
ject, which is of such significance to the people in general, 
that frequently the election of a political candidate has been 
greatly due to his attitude toward the situation. 
The need of such a treatise has been strongly emphasized 
to the writer by her responsibility as a senior case worker in 
the Department of Old Age Assistance supervising her visitors 
and instructing students from three schools of social work. 
If aid is to be administered intelligently, efficiently 
and helpfully, it should be by workers who recognize and feel 
for the aged as persons needing, in addition to material ass-
istance, individual understanding and consideration of their 
human needs and seek to meet these needs in accordance with 
the most acceptable methods of social case work. 
This study refers to the aged receiving Old Age Assist-
( I ) 
II 
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ance in Boston. "Aged" for the purpose of this thesis, is 
defined as a person sixty-five years of age or over. In all 
the material read by the author, "aged 11 refers to the 65 
years of age and over group. 
The data used in this study was obtained from evaluations 
g ined from personal contacts made on the district with the 
aged, settlement houses, recreational projects and club meet-
ings, and from discussing the subject with workers skilled in 
the various branches of the field. 
This information is supplemented by the data of books, 
pamphlets and periodical literature. When two authors held 
conflicting opinions on a subject, these ideas were compared 
and the one fitting most closely the writer's experience was 
accepted. 
This study is not attempted on a case history or statis-
tical survey method as the records of our agency are confiden-
tial and cannot be used for publication. 
This study is divided into five chapters, as follows: 
Chapter I.--The Aged~~ Group, Chapter II.--Their Interests, 
Chapter III.--Family Relations, Chapter IV.--Physical Health, 
and Chapter V.--Mental Health. 
Chapter I is devoted to a discussion of the aged as a 
group; its size, make-up, importance, the general attitudes 
toward the aged from the viewpoint of the public the social 
worker and the state and finally the causes of their depen-
dency: Chapter II contains a survey of their interests, the 
use made of their leisure time, the need for recreation and 
the resources in the community for meeting this need: 
Chapter III will evaluate their family relationships, how the 
aged feel toward their children and the reactions of the 
younger generation toward their aged parents: Chapter IV will 
include a picture of the physical health of the group, the ex-
tent of their disabilities, the type of ailments and the use 
of nursing homes: Chapter V will indicate their mental 
health from the standpoint of their emotions; fears, long-
ings, and goals and the use of the mental institutions: the 
conclusion will give a positive picture of old age and a 
challenge to social workers in the field of Old Age Assistance 
III 
Chapter I. 
The Aged As A Grouu. 
Size: The first data for discussion is the numerical size of 
the group and ho~ many of its constituents are dependent. 
This discussion includes statistics for the United States as a 
whole, for the State of Massachusetts, and for Boston. 
An examination of available statistics and records show 
unmistakably that the problem of the aged is a new and rising 
issue. It belongs to modern times and to industrialized and 
civilized proportions of the world. The records of history 
indicate that among the ancients and among primitive peoples 
today, the average length of life was about twenty years, or 
only one third of the present life expectancy in America. 
Under such conditions only a few reached old age. In the Uni-
ted States the length of the life span has been changed radic-
ally, primarily through the development of modern medicine 
and hygiene. 
The Report of the New York Connnission on Old Age Security 
states. 
Since 1840, when modern public methods of health 
were just beginning, the average length of life has 
been increased by 50%, from 39 years to over 58 
years at the present time. This pr?&ress has been 
continuous from decade to decade. 11 
Report of the New ·York Commission: Old Age Security, 
Albany: J.B. Lyon Co., 1930. 
( 1) 
According to the figures of the Bureau of the Census the 
percentage of the total population 65 years of' age and over 
has increased from 2.9% in 1870 to 6% in 1935. In 1930 there 
were 6,500,000 aged in our national population. This figure 
is more easily appreciated when one reflects that only four 
states; New York, Pennsylvania, Illinois and Ohio have a popu-
lation greater than the total number of aged in the nation 
for 1930. 
The Scripps Foundation f'or Research in Population Pro-
.V blems, estimates that the aged will make up 7.3% of' the total 
population in 1945, 9.2% in 1955 and 11.6% in 1965. 
The Social Security Board looks forward another 10 years 
and estimates that by 1975 there will be 21,000,000 persons 
in the United States aged 65 and over, out of a population 
perhaps of 160,000,000. 
Summing up these various estimates we see that in 1930 
the six and a half million people over 65 represented about 
5.4% of the total population of the country. By 1935 the 
number had increased to over seven and a half million and the 
percentage to 6. .Estimates based on present population trends 
indicate that by 1945 about 7.3% of the total population will 
be 65 years of age and over and that this proportion will in-
crease to 9.2% by 1955 and 11.6% by 1965. In twenty or thirt 
years it may be expected, therefore, that the number and pro-
portion of persons over 65 will have more than doubled. 
1/ Appendix, p. 75 
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We now will question the extent of the dependency among 
these aged. Abraham Epstein who is an authority on the pro-
blems of the aged and called "the father of Old Age", gives 
this picture. 
It can be safely assumed that any person at 65 
with no property above $1,000, and no income above 
$ 300 a year, is either already dependent upon someone 
for support, or is on the verge of dependency. It would 
seem conservative to say that at least 40% of the aged 
population in the United State s today is dependent in 
part or in whole upon children, relatives, friends or 
organized public charityl Accordingly, approximately 
2,700,000 of the 6,634,000 persons 65 years of age or 
over in the United States in 1930 were supported wholly 
or partly by others. l/ 
Insurance companies and banks state that out of 100 young 
men starting life at 25, 36 will die before 65; of the 64 liv-
ing at the age of 65, one will be wealthy, 4 will be well-to-
do, 5 will be just able to get along, and the remaining 54 
will be dependent upon children or upon charity. 
In Massachusetts we find no current estimates concerning 
the number of aged who are supported by children and relatives 
so will offer figures for those who are receiving assistance 
from public funds. 
In Massachusetts in June 1938 there were 69,987 persons 
receiving Old Age Assistance, while the following June 1 939 
the number had risen to 78,991. This shows an increase of 
12. 9JL In Boston the enumeration for June l939 was 13,685 • 
.!I Abraham Epstein: Insecurity A Challenge To America, 
New York: Random House, 1938. 
Appendix, p. 76. 
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For this same month it was estimated that 240 per 1,000 aged y 
population in Massachusetts were receiving assistance. 
The increase in the number or the aged and the extent or their 
dependency presents to our civilization an entirely new pro-
blem; the problem or the aged. 
Description: Next we will consider the consistency of the 
aged group, their characteristics and the reasons why they are 
not different from any varied group of persons. 
The writer has observed from reading numerous case re-
cords that the majority of clients receiving Old Age Assis-
tance were formerly unskilled workers, widows, domestics, mill 
and factory workers, lodging house operators, small tradesmen, 
those engaged in seasonal occupations and odd jobs and parents 
whose children are in the low income brackets. Also we find 
a number whose children feel no responsibility ror their par-
ents as they were not properly supported in their youth. 
We know from reading the press that many over 65 years of 
age continue to be successful in small businesses, in politics 
art and science. George Clemenceau, Arthur Balfour, Elihu 
Root, Oliver Wendell Holmes and Thomas Edison were still ac-
tive even though past their eightieth birthday. It seems 
that in business and in the professions maturity of judgment 
and ripened experience orfset, to some extent, the d1sadvanta-
ges of old age; but in manual labor there are no offsets. 
The Report of the New York Commission on Old Age Security 
1/ Appendix, P• 77. 
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pictures the group as follows. 
The characteristics of the aged poor are general-
ly; more widowed and single old people than married 
ones; more dependent old women than men; more natives 
than foreign born; more citizens than non-citizens, 
more residents than transients, more unskilled un-
trained people than the reverse; a considerable amount 
of come down in the calibre of the current as compared 
with former occupations; more cases of physical ills, 
bodily defects and general superannuation as the immed-
iate reasons for seeking charitable aid than all the 
other contributing causes combined; more people with-
out relatives able and willing to support them than 
the reverse and many more people with life insurance 
that is a burden than with any kind of insurance that 
is a help in meeting old age wants .; neither the needs 
of the aged poor nor our present provisions for their 
care can be measured in terms of financial relief. 1/ 
It is necessary to make it clear early that the aged do 
not enter an artifical stereotyped grouping when they become 
sixty-five. The author has noticed that the aged have the 
common factor of age, they also have in common problems of 
health and support but beyond these points there is essenti-
ally as much individual variation as in any other period of 
life. One cannot generalize about human beings, whatever 
their age, without falling into the danger of over-simplifica-
tion. 
Francis Bardwell, who has worked almost a lifetime with 
the aged in Massachusetts, remarked. 
y 
y' 
Not only are old people themselves as different 
as they were at twenty or forty but in terms of life 
experience and social background they present a wider 
variation than persons in any of the so~called cate-
gorical groups. ~ 
Report of the New York Commission: op. cit. p. 43. 
Francis Bardwell: 'rhe Adventure of Old Age, Cambridge: 
Houghton Mifflin co::- 1926. 
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Only recently a 67 year old man, a recipient of Old Age 
Assistance married. This occurence did not surprise the work-
er on the case because her experience has taught her that al-
though we have fixed 65 as the age of eligibility for special 
relief, the period at which the aging process becomes impor-
tant varies from individual to individual. 
Importance: We have only to read the newspapers and frequent 
editorials to realize how important the problem of the aged 
has become. For example, the Townsend plan and numerous pen-
sion schemes have developed into national issues with serious 
political and economic implications. 
The Report by the New York Committee on Old Age Security 
suw~arizes its findings on the subject in this manner. 
The problem of Old Age Security has a universal 
appeal, but for that very reason it has thus far evo-
ked a response more emotional than rational. There is, 
indeed, a real danger that the claims of the aged will 
receive undue attention to the neglect of other equal-
ly deserving claims for public aid and financing. 
These condit:tons, no doubt., result partly from the 
fact that the aged represent a considerable part of 
the voting population and in many states .have or-
ganizations which exert effective political influence. ~/ 
In Boston we have the Massac~1setts Society for Old Age 
Pensions which has the following purposes; 11 To obtain pension 
grants for all American citizens; to work for the enactment 
of all legislation both State and Federal designed to accomp-
lish said purpose; to work for the retention of all state laws 
which provide revenue to help pay for Old Age Assistance or 
Old Age Pensions; to maintain the fundamental principles of 
1/ Report of the New York Commission: op. cit. p. 98. 
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the Constitution; to oppose any impairment of the rights of 
American citizens as vested by the :first ten amendments to 
the Constitution of the United States". The president of the 
organization wrote the author as :follows, "~ e are interested 
exclusively in trying to bring about an increase in the pay-
ments to the recipients of Old Age Assistance and also in 
helping adjust complaints. We also assist people in applying 
for Old Age Assistance. Our organization is non-partisan." 
A new worker in the :field of Old Age Assistance needs to 
understand the Townsend Plan. The writer has seen that the 
thinking of so many of our aged people is colored by dreams of 
the Utopia which the Townsend plan has promised. The promise 
was $200 a month for all at the age of 65. The Townsend plan 
burst into nation-wide prominence during the latter part of 
1934. It promised to care properly for the aged and also re-
move unemployment by withdrawing the older workers from the 
labor market, to increase the total quantity of purchasing po-
wer and finally to speed up the circulation of money and hence 
revive business. Dr. Townsend did one striking thing, he 
aroused the pride of the aged . By telling them that t heir im-
mense service to the country during their lives demanded a 
reward, he gave those over 65 or more a new conception of what 
their life had meant. He inoculated them with the idea that 
they had been vastly underpaid for all their valuable work in 
building up the country and at 65, they were entitled to a 
life .of ease and comparative luxury for their remaining years. 
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That idea was new. It had never occured to them before and it 
was powerful in stirring up their enthusiasm. 
Paul Douglas claims that the strength of Dr. Townsend was 
instrumental in the passage of the Social Security Act. He 
reasons as follows. 
Despite its economic weakness, however, the Town-
send Plan attracted an extraordinary amount of public 
support. While it was impossible to enact the plan the 
widespread popular support which it has obtained proba-
bly did weaken the die-hard opposition to the Security 
Bill. But it pitched the hopes and claims of its sup-
porters on far too high a level and without educating 
them in the realities of the problem served to make 
them dissatisfied with any pratica.l steps taken. The 
Townsend Plan well illustrates an all too general ten-
dency. of the American mind. That tendency is to ignore 
almost completely, during periods of relative prosperity, 
any defects in the social order and any well thought out 
program for their improvement, but to embrace enthusi-
astically during periods of depression hastily and ill 
considered schemes which are impossible of fruition. 1/ 
The pension bills seeking the liberalization of the exist 
ing Old Age Assistance law seems to indicate that the politi-
cians are using the aged group for their own advancement. 
Shocking instances of this practice appears periodically in 
the newspapers. The most flagrant example of political mani-
pulation appeared in the Cleveland paper Plain Dealer. 
On August 4, with elections three months away, 
Governor Martin Davey ordered an increase of $10 to 
all pensioners receiving $20 monthly or less. On Sept-
ember 12, each of the 94,000 state pensioners received 
a letter from the Governor which, after describing his 
struggles to secure larger pensions, said: "I enclose 
a copy of my official order to increase pensions $10 a 
month 11 • A follow-up letter, sent out three weeks be-
fore election, read: 11 Some time ago I wrote you as 
1/ Paul Douglas: Social Security in~ United States, 
New York: ~~ittlesley House, 1936. 
8 
Governor Of Ohio, now I am writing as candidate for 
reelection. lJV ould you be willing to ask ten or :fi:f-
t een of your relatives and friends to vote for me on 
November 3? It is my sincere purpose to protect your 
interests and to see that you receive a proper amount 
each month. 11 Cynics point out that the Governors hu-
manitarian cry for votes was generously heeded. Mr. 
Davey polled exactly 15.59 times the 97,000 pensioners 
then on the rolls. 1/ 
We will postpone until the next chapter the interest our 
old people have in the various pension schemes and how many 
o:f them have lost faith in the Townsend movement. 
This dissatisfaction with the initial pension scheme and 
the development of substitutes is summarized by Maxwell 
Stewart. 
1/ 
At the peak of the movements strength, early in 
1936, Dr. Townsend claimed to have obtained some 35 
million signatures. Although Townsendism has ebbed 
as a formal movement its influence was :far :from neg-
ligible in the 1938 political campaign. A number of 
candidates were elected to Congress, particularly in 
New England and the Far West, on a straight Townsend 
plat:form. A new organization, known as the General 
Welfare Federation o:f America, caught up the Townsend 
remnants with a movement to levy a 2% gross income tax 
on all salary-and wage-earners. It was contended that 
this tax on all these earners would yield enough to pay 
$60 a month to each person reaching the age o:f 60, at 
no cost to the Federal Treasury. More sensational, 
however, was the emergence of local Old Age Pension 
movements in a number of the states. The most spect-
acular of these was the California "Ham and Eggs at 
Fifty" plan, requiring the payment o:f $ 30 a week for 
li:fe to every citizen in Cali:fornia 50 years o:f age 
or over who retired. After a spirited campaign, dur-
ing which it looked for a time as if the proposed ad-
mend.ment would be overwhelmingly adopted the "Ham and 
Eggs" plan was finally de:feated at the polls by a 
margin of some 100,000 votes. 2/ 
Abraham Epstein: "Killing Old Age Security with Kindness 
Harpers, August, 1937. 
Maxwell S. Stewart: Social Security, New York: v .w. 
Norton & Co., 1939. 
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We observe that behind all the pension schemes lies a 
poignant picture of frustration and deprivation. The very 
simplicity and literalness of the plans, with little regard 
for where the money is to come from, tell us worlds about the 
needs and desires of our aged pensionnaires. Thus we see the 
importance of the problem of the aged. 
Attitude of the Public Toward the Aged Group: A brief histori-
cal review will indicate how the status of the old person has 
changed. In ancient Greece, many of the aged were venerated 
sages with oracular powers. In China and Japan it is rare to 
find an impoverished aged person who has not some relative, no 
matter how remote, whose ethical and religious belief do not 
command him to make a place in his home for the indigent one. 
In the history of our own country during pioneer days the fam-
ily held the aged in great esteem. In those days the aged 
could always perform some useful task about the kitchen or 
farm. During our agricultural period family ties were strong 
and binding and the a ged could look forward to spending their 
last years in cowSort with their children without imposing any 
serious economic burden on them or without being unwanted. 
There was always welcome room at the fireside for the grand-
father and grandmother. 
The rise of industry brought with it striking changes in 
our culture, one of which was a changing attitude toward the 
age d . There is a vast difference between being tucked away in 
the corner of a large farmhouse where there is room and food t 
10 
spare, tasks to do and advice to give; and being crowded into 
small quarters where living costs are high, where there are no 
tasks to perform and one's life has been dull and monotonous. 
Fifty years ago deference was paid to age and there was 
a recognized distinction in living to a good old age. There 
was no propaganda to the effect that once a man neared 65 he 
was disqualified for wage earning. But the depression has 
changed the situation and we have only to read the newspapers 
and observe our acquaintances to lmow how agressive youth 
has usurped many of the prerogatives of the older person. 
Elizabeth Dexter gives a gloomy but all too common 
attitude of the public toward the aged. 
Ideally old age should be associated with wisdom, 
perspective and peaceful fulfillment, but actually we 
usually shrink from the thought of old age as the lone-
ly fate of a few, as an exhausting claim upon filial 
duty and a period of virtual discard. 1/ 
Attitude of Social Workers Toward the Aged: Social workers 
need to think through their opinions regarding the aged to be 
sure they are not influenced by the attitude held by so many 
of the public. Because even among social workers we still 
find remnants of those traditional attitudes that relegate 
old persons to the position of non-participating onlookers at 
life. There is still a tendency to put them on a shelf, even 
though it is a much more comfortable shelf than the old time 
almshouse. In a sense these traditional attitudes are a 
denial of the case work philosophy that life is for growth. 
17 Elizabeth Dexter: "New Concepts in Case Work Practice 
with the Aged", The Family, October 1939. 
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The writer has seen the expression of many a worker and 
student drop when they are assigned to Old Age Assistance. 
They may not verbalize but it seems that they are thinking, 
11 all my case work skills and I'm placed with a group where I 
cannot use theml 11 She has also noticed that social workers 
who have had experience with the aged are cognizant of this 
feeling and they emphasize the fact that case work is as nec-
essary for this group as for any other. 
Citations from writers who are experienced in the care or 
the aged will bring out this point. 
Matthews shows in his book a -true love and feeling for 
the aged and he expresses himself rather strongly. 
A remark often made by family case workers is that 
there is nothing constructive in the care of old peo-
ple and that consequently they have no particular in-
terest in them; they are concerned primarily with 
those whose lives are ahead of them rather than be-
hind. I think it safely may be said that this sums 
up the attitude and the general policy towards old 
age care of most private welfare organizations over 
the past half century, an attitude and policy that 
persisted until the state finally recognized its ob-
ligation and came to the rescue of the aged. l/ 
Grace Browning expresses similar feelings. 
Many do not want to work exclusively with the 
aged group because they say that it is so discourag-
ing and nothing 1'constructive 11 can be done. But the 
aged are not a type any more than the unemployed are 
a type. They stand out vividly as personalities, each 
the product of his own life experiences and the prey 
of his individual hopes, fears and necessitous 
circumstances. g/ 
William H. Matthews: Adventures ,!B Giving, New York: 
Dodd, Mead & Co., 1939. 
Grace Browning: "Social Service and the Aged", 
Family, December 1936. 
The 
12 
Josephine Strode gives us a dynamic insight into her in-
terpretation on the subject. 
Difficult as the problems of old age seem, limited 
as our resources undoubtedly are, and meager as profess-
ional literature on practice and method may be, there 
can be no escape from the responsibility of social wor-
kers to do something constructive for the old folks. It 
is not enough, now, to smile with cheery brightness at 
the foibles of the old folks, dismissing their problems 
with a pitying sigh of, "old folks are like that". Old 
folks are not 11 like that 11 • Sweeping generalizations 
about old age can no longer serve as a basis for social 
work practices. The big adventure for the aged is under 
way. The politicians already see it, and it is high 
time we social workers got our eyes open. 1/ 
Ruth Hill shows us a way by which we can help change this 
attitude toward the aged which so many social workers hold. 
To us who work with the aged, old age must not be 
a depressing but a new field, a territory virtually 
unexplored. Hitherto we have accep ted much as inevita-
ble. Today we realize that, while the end is inevitable 
there is much to be done before that end is reached. 
The community attitude is changing in a healthy direct-
ion and should be encouraged. We should make it our job 
as we go about, to communicate this hopeful attitude to 
other people in order that when old age does come, as 
it certainly comes to all, it will be robbed of some of 
its fears and many of its terrors. 2/ 
The author, after working for three years with the aged 
believes with Dr. Martin that "one of the greatest and most 
useful pieces of social work lies in salvaging the old". 
Attitude of the State: Reviewing the history and development 
of the Old Age Assistance laws in the United States, we find 
that today the care of the dependent aged has become a part of 
1.1 Josephine Strode: uOld Folks Are Like That, 11 The Survey 
February 1939. 
2/ Ruth Hill: 
~ Family, 
"Understanding the Problems of Older People", 
January 1938. 
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a national plan for economic security; it is no longer a mat-
ter left entirely to the initiative o~ the individual states, 
or, within the states, to the option of the localities. The 
widespread establishment of state systems of Old Age Assis-
tance administration has been one of the outstanding phenomena 
in the history of public relie~ in this country. Twenty years 
ago there was but a single Old Age Assistance law in effect, 
that in Alaska. In 1930, only eight Old Age Assistance sta-
tutes were operative in the United States covering 10,648 
people and paying an average of $14.32 a month. Before the 
passage of the Social Security Act in 1935, 23 jurisdictions 
paid an average grant of $16.16 a month to 213,123 persons. 
In 1939, 50 statutes were in operation covering 1,847,856 y 
aged with an average monthly check of $19.42. 
Today every state in the Union, as well as the District 
of Columbia and the territories of Alaska and Hawaii, now has 
an Old Age Assistance program and receives federal ·aid in 
support of it. 
Although the author of this thesis realizes how greatly 
our superannuated group has benefited by this legislation the 
question is if this is the ideal solution to the problem. 
Many writers after studying the question conclude with 
the following worrying picture. 
It is well to remember, of course, that whatever 
the theoretical justifications may be, and whatever 
the underlying social and economic conditions that 
1/ Appendix p. 78. 
1 4 
made some sort of governmental provision for the old 
necessary, the actual introduction of such plans has 
everywhere been le.rgely a matter of practical politics. 
Unquestionably legislators and politicians have appre-
ciated the increasing importance or the popular vote 
and the growing influence achieved by labor through 
organization, and these social measures have usually 
been introduced with an eye on the political weather. 1/ 
Causes of Old Age Dependency: Now we arrive at a much discus-
sed problem. Why are the aged dependent? We know rrom our 
personal experience that prior to the depression or 1929, the 
concensus of opinion was that American citizens could in the 
main provide for their old age by individual savings, but dur-
ing the last ten years we seem to have discovered differently. 
We have seen that the incidence of unemployment has been es-
pecially severe upon the aged. In addition, the failure of 
banks and the great declines in the value of real estate and 
of' stocks and bonds completely swept away the savings of many 
persons and greatly impaired the reserves of even more. 
It is fruitless to try to approach these questions by 
attempting to determine to what extent society and to what 
extent the individual is responsible for the poverty which 
prevails among the aged. An evaluation of the opinions of 
numerous authorities on the subject concludes that the causes 
of old age dependency are multifarious and complex. Whatever 
may be the relative importance of the various factors that 
are responsible for the fact that so many of the aged are 
poor, there is a general concensus of opinion, that the 
Twentiet.h Century Fund, Inc.: More Security for Old Age, 
New York: 1937. 
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harsher aspects of their poverty, so far as it is possible, 
should be done away with. 
Abraham Epstein gives six reasons for the presence of the 
problem of old age dependency. 
1. The number of persons engaged in industrial 
occupations or those working for wages has been rapid-
ly increasing as compared with those engaged in busi-
nesses of their own or in agriculture. More and more 
of us are coming to depend upon a wage or salary · for 
our livelihood. 
2. While the span of life bas increased, there 
has been no proportionate increase in the number of 
working years. On the contrary, the workman today is 
unable to support himself by the work of his hands or 
brains for as long a period as did either his father 
or grandfather. 
3. Nearly all modern developments, even prac-
tices presumably initiated for the worker's own wel-
fare, are prejudicial to the older employees. The 
increasing standards of efficiency, specialized in-
dustry, the elimination of skill and experience, the 
higher output per man, group insurance plans and pri-
vate industrial pension systems all tend to discourage 
the hiring of older workers. 
4. The opportunities for old persons in industrial 
establishments, all the propaganda to the contrary 
notwithstanding, are growing rarer. 
5. After a life-time of toil in a modern factory, 
with physical vigor gone, with children and relatives 
either scattered or dead, the aged wage-earner or his 
widow can hardly escape becoming dependent in old age. 
6. The nature and extent of old age dependency 
in the United States clearly indicate that it is not 
due to individual maladjustment but rather to social 
and economic forces altogether beyond the control of 
the individual. Escape from the poorhouse in old age 
and from a pauper's grave at the end can not always be 1 
determined by the wage-earners own desires and ambitions. 
Francis Bardwell finds that it is not always lack of 
thrift or lack of hard work that causes superannuated depen-
dency. In a study he made in Massachusetts, in 1926, he 
ll Abraham Epstein: 
op. cit. p. 505. 
Insecurity A Challenge to America, 
16 
found the following causes; physical defects 24%, mental 
defects 20%, old age 18%, intemperence 14%, loss of legal or 
natural supporters 2%, and lack of thrift 2%. 
Squier who made one of the first studies on the problem 
was even then, 1912, interested in the psychological causes 
of dependence in old age. He writes. 
These unfortunates--what irony to call men and wo-
men who live long unfortunatesJ--often find themselves 
in this plight, because out of their small incomes they 
have generously responded to the call of duty in caring 
for families, providing for education of children and 
the like. 
Many thousands of comparatively well-to-do aged 
people may by the slightest slip of luck or fortune 
become absolutely dependent on charity. 
It would be interesting but manifestly impossible, 
to discover the psychological cause of dependence in 
old age, which, after all, may be primary in a majority 
of cases; loss of home, friends, savings or employment, 
sickness, accident, or other misfortune being given 
for the real cause of dependency,--loss of mental grip 
and surrender to mental forbodings. 
It is notable that, after the age of 65 has been 
reached, the transition from non-dependence to depen-
dence is an easy stage,--property gone, friends passed 
away or removed, relatives become few, ambition collap-
sed, only a few short years left to live, with death 
a final and welcome end to it all,--such conditions 
inevitably sweep the wage-earner from the class of 
hopeful, independent citizens into that of the help-
less poor. 
11\'Vhy stand ye here all the day idle? 11 "Because no 
man hath hired us 11 , presents a picture of Biblical times 
which has been reproduced in all ages and countries 
throughout labor's history. 
Albert Atwood, a successful insurance underwriter, writ-
ing on the financial problem of old age gives a picture of the 
dependency that can come to the professional and big business 
1/ Lee Nelling Squier: Dependency in ~ United States, 
New York: The Macmillan Co. 1912. 
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man. He relates as follows. 
~he presidents of the United States have cer-
tainly been successful men and well paid. Yet about 
one half of those who reached old age did not have 
large accumulations. Several of the greatest of the 
early presidents were actually broke. Wealthy friends 
had to come to the rescue of others. 
Consider the men who were presidents of the local 
banks twenty-five years ago. Among them were several 
cases of financial distress in late years and even 
suicide. One man was not only president of a bank but 
head of the chamber of commerce and of a gas company. 
He was cleaned out when an old man. 
Consider the house I now live in. The first 
owner \AJas a high railroad official, but he lost so 
much money in his later years that his wife is now a 
telegraph operator. !he next was president of a 
steel company, but his affairs were such that when he 
died he left eight cents on the dollar. Two more 
followed before I occupied the house. 
The people who disappear financially are no longer 
news. There is a big piece in the papers about them 
when they fall, and then they drop out completely 
until they die, when the papers describe them as--
'Mr. So and So" a former financier'. 
From the previous abstracts it would seem that American 
industry has not been providing the unskilled worker with 
wages sufficient to carry him and his family through the usual 
vicissitudes of life such as illness, death and periods of 
unemployment, and at the same time leave a surplus for old 
age, for savings have melted away as quickly as they were 
accumulated. Even in the cases where life had run a smooth 
course without long illnesses, deaths and unemployment periods 
it was perceived that earnings had not been large enough to 
insure a "health and decency" income for later life, particu-
larly if that life was long. 
l.l Albert Atwood: "The Financial Problem of Old Age", 
Saturday Evening~' March 26, 1927. 
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If the new field of social work with aged people is to 
be anything more than a perfunctory supervision of their eco-
nomic needs, the individuation of the client must be recog-
nized and studied, as in all other social case work. 
The social worker should familarize herself with existing 
pension schemes so that she will understand the thinking of 
her clients along these lines. One cannot dismiss the subject 
by la.ughing at the impossibility of $200 a month. Thousands 
of intelligent people have accepted the plan and we should 
find out the reason why. 
The fundamental need for the social worker is a recogni-
tion of the fact that ease work is essential for the aged and 
a desire to communicate to others the idea that it is possible 
to do something constructive for them. 
What kind of worker do we need to deal with the aged? 
The efficient clerical person who can determine the eligibilit 
of the largest number of clients in the most expedient manner? 
Nol We want workers skilled in interviewing, who have the a-
bility to become interested in each individual under their 
care, the workers who love old people and can enter into a 
relationship with them that will have mutual value. 
Already we social workers are recognizing the physical, 
emotional and social needs of these old people, needs of which 
until recently, we have taken little cognizance. 
Since old people are to be predominant in the world of to 
morrow, social work especially case work must gear its service 
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more closely to the needs of old people. As in any age group 
we will find strength and weakness, emotional maturity and 
immaturity, capacity for significant living and incapacity. 
The challenge to the case worker is whether she can help the 
old person to experience the last of life not as decay but as 
fulfillment; to surrender wil lingly what has gone because what 
is left retains its meaning and value. 
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Chapter II. 
Their Interests. 
What does a person do with the time that formerly was 
taken up by his work? Because of severly limited employment 
opportunities and because of the effects of various social 
practices such as Old Age Insurance, Old Age Assistance, aid 
from relatives, and the like, the aged tend to be a predomin-
antly leisure group. Writers on the subject o£ old age agree 
that this is one of the most acute problems and that a large 
part of the happiness or social adjustment of old people de-
pends on some adequate solution of the problem of leisure time 
The aged with considerable time at their disposal occupy 
themselves in various ways. 
The writer from reading numerous case histories has con-
eluded that the greater number show no interests whatsoever or 
spend their time walking, sitting in the park, reading the 
news, listening to the radio, talking or attending movies. 
I 
This group consists of many aged whose pleasures have been the 
response to sensory stimuli; sleep, food, easy droning talk, 
e~~ortless reading, movies, in short, those things that excite 
slight degrees of pleasurable emotion but which involve neithe 
physical nor mental effort on the part of the one acted upon. 
The general attitude of this group is aptly expressed in the 
poem "Growing Old 11 , by Francis Bardwell. 
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.Growing Old. 
Like to dotter, 
Want to potter, 
Do a little work. 
Like it best 
To sit and rest 
Though I feel I shirk. 1/ 
A number of the women are interested in handiwork and 
housekeeping and the multitudinous little businesses of the 
home fills the chasm. They have been housewives moat of their 
lives and even in old age they retain much of their past act-
ivity and interests. With men it is different. Those who 
live in a rooming house district are unable to do chores 
around the house or work in a garden, as many had done in the 
past. When the men finally give up their last job, they sud-
denly find that they have eight to twelve hours added to their 
day. Miss Morgan in her study sees the seriousness of this 
situation. She comments thus. 
Whether it is voluntary leisure or forced shelving, 
the result is very often the same from a psychological 
point of view. What promised to be rest proves to be 
boredom. What looked like freedom and release from 
the cares and anxieties of life turns out to be a 
complete shutting away from life altogether, a wait-
ing for death while watching other and younger people 
live; not a happy and satisfactory way to spend the 
last days of one's life. g/ 
The sole interest of a number of the women is their 
religion. The active ones attend church and meetings while 
the invalids are content to read their bibles and pray alone. 
1/ 
2/ 
Francia Bardwell: op. cit. P• 45. 
Christine Morgan: "The Attitudes and Adjustments of 
Recipients of Old Age Assistance in New York". Archives 
of Psychology. no. 214, New York, 1937. 
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The aged negroes seem very religious and one often sees an 
old mammy rocking in her creaktng chair singing hymns. 
Some of the men spend their time seeking employment but 
they seem to realize that their desire is more to keep in 
touch with old business associates, than the hope of ever se-
curing another job. One man sells antiques and rare books. 
He admits his work is an excuse to get out and mingle with 
people as it would be intolerable for him to remain coop ed up 
in his room. Miss Morgan found that the men still engaged in 
business, although the asse t s were nil, were happier t han the 
unoccupied. Her following case history illustrates the idea. 
Mr. R. completed one year at college. He has 
excellent health and no physical handicaps. Now that 
his wife and two children are dead, he lives in a 
rooming house. He has a few friends in another part 
of the city and he sees them occasionally. His con-
tacts with young people are very few. He gave up his 
membership in a social club many years ago, and has 
never missed it and he also lost interest in the 
church when he was quite a young man. 
He was an insurance and real estate broker in 
business for himself all of his working life and still 
continues to look over properties and give advice, but 
gets no salary and has collected no commissions. He 
keeps on at this kind of thing for he feels that, "no 
man can be happy sitting at home doing nothing". He 
does this primarily to fill up the emptiness of his 
days. He has never had any hobbies or special inter-
ests and cannot afford now to buy any recreation. He 
prefers to manage his own affairs, and while he does 
not enjoy his life much now, he keeps hoping and look-
ing forward to a pick-up in the real estate business, 
which would make him independent again. He used to 
enjoy life and had many pleasures. 11 1 was happy all 
my life until these last few years", but having to 
scrimp and having no margin for clothes or for a 
comfortable standard of living has clouded his old 
age. His "Pension" is his greatest comfort for it 
saves him from the poor house, but he misses his inde-
pendence and the luxuries of his younger days. Of him 
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the interviewer writes: 
"Mr. R. is a cultured ed1wated gentleman, i ving 
in a small hall bedroom. He resents being shelved and 
thinks an older man's only salvation is in a business 
of his own, like insurance or real estate, and even 
these fields offer nothing now. He had been quite 
wealthy and was a big real estate operator, but was 
cleaned out on Wall Street, and foolishly used his 
trust fund to try to save his business ventures". y 
A considerable number of the men are interested in poll-
tics and hold their informal discussions at the local fire 
house, the library, at their union headquarters or in the 
park. Eoth sexes are intensely active in organizations work-
ing for an increase in their assistance allotments. The.se 
groups are the Townsend Clubs, the General 'Welfare League and 
the National Old Age Pensions Inc. The writer has been unable 
to estimate statistically just how many of our people belong 
to these various systems. Inquiries were unanswered due pro-
bably to a hesitancy to put in writing figures that could be 
debated by another group. But the writer knows from conver-
sations with the old folks that the trend is away from the 
Townsend Clubs and towards the General Welfare League. The 
latter they claim does not promise as much but the goals seem 
more attainable. 
Some of our old folks satisfy their longing for compan-
ionship by their pets, the most interesting of which is a 
thirty five year old parrot. One woman has as many as five 
cats while trained dogs are popular pets with the men. One 
old man took a new interest in life since finding a kitten 
half frozen in the snow and nursing it back to health. 
1./ Ibid P• 83. 
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Our people with a broader educational background are in-
terested in reading books, collecting pictures and books, 
attending free concerts and lectures, enrolling in night 
school classes, writing poetry, playing in an orchestra and 
joining a dramatic club. Quite a few men are working on in-
ventions which they are confident will be successful if they 
only had the necessary funds to finance the venture. This is 
a small group, as the majority of our old people, with their 
generally meager educational backgrounds, could not be expect-
ed to lean heavily toward intellectual hobbies and interests. 
'rhe above data combines to show that the social life of 
our old people is very limited. It is to be expected that the 
social life of any group of old people will be limited to a 
certain extent by poor health and physical handicaps and by 
the loss of old friends and relatives by death, but it is very 
likely that this particular group have less social life than 
do other people of the same age. The relief situation oper-
ates in two ways. The first effect is financial, the old 
folks do not have the money to attend entertainments or visit 
friends. The second effect is the psychological effect of 
relief itself; they feel that they can no longer hold their 
own socially. 
Miss Morgan finds that one third of the old people she 
studied found time hanging heavy on their hands. 
Social life undoubtedly contributes to happiness 
and general content in old age. Yet it is not an easy 
matter to create or even to retain such contacts in 
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advanced years. Old friends and members of the family· 
of the same generation die, and, as one old woman 
trenchantly put it, "That is what old people miss, 
people of like mind with themselves". This indeed 
was the reason why many of the people dropped out of 
the church and out of clubs and lodges. They frankly 
said so. They had lost interest because 11 the old 
faces are gone 11 and 11 everything is different now". 
Death breaks up the little circles; the survivors are 
scattered, and there are no communal means of welding 
the isolated fragments into a new, if larger circle. 
New contacts are very hard to make in old age. Even 
when old people are perfectly able to go out, often 
there is nowwhere for them to go, no place where they 
are needed and made welcome. Many of the men roam the 
streets three or four hours a day, just in order to be 
out and around with other people. '!'here is no reason 
why large numbers of lonely old people, hungering 
for the companionship of their own kind, must sit 
isolated in our communities. l/ 
We have relieved the financial insecurity of our old 
folks but have we given them an incentive for further living. 
Can we offer them resources and satisfactions that will make 
life more than the weary lengthening out of days? We admit 
that adjustment to a life of leisure in old age is particu-
larly difficult and here the case work skill of the visitor 
is ne.ces sary though many times trying. Dr. Kardiner says, 
11 old age is the phase of life with the fewest adaptation 
possibilities. T~e plasticity of the ego is gone as well as 
the ability to modify the environment". 
As has been shown previously there is a numerous group 
who show no interests and who live almost a vegetative life. 
Their physical powers have begun to decline after having 
Ibid P• 43. 
Abram Kardiner: "Psychological Factors in Old Age"; 
Family Welfare Association of America, 1937. 
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spent themselves in a struggle for livlihood. They find sat-
isfaction in security and freedom from economic worry, which 
allows them to sit quietly and think of the past. 'l'hese 
satisfied old people do not require any service. But, while 
we let them rest, we must not forget those who can be helped 
to find life stimulating even though they may need money. 
My study of this subject reveal s that there are large 
numbers of old folks who in their younger, more aggressive 
years have been so busy earning a living that they have not 
developed any interests which they may use when their work-
ing days are over. Many of them have been engaged in ardu-
ous occupations which not only gave them a limited outlook or. 
life, but also left them little spare time or money to devel-
op interests. They have formed narrow and rigid living 
habits which afford little room for play. When the end of 
their employment came and they were thrust into a period of 
an abundance of leisure time, they found that they had not 
only little money but they also had little knowledge of how 
to occupy themselves, although they vaguely realized a 
driving need for activity. These are the old folks who need 
our help to show them how to use their time. 
The need for satisfying the void in so many of the lives 
of our aged is recreation. Numerous writers on old age pro-
blems recognize this exigency. Epstein speaks of the necess-
1 . 
ity of providing the aged with 11 a dignified sunset of life 11 .-
1/ Abraham Epstein: Facing Old Age, New York: Alfred Knopf 
1922. 
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Rubinow claims that it is our duty to the aged to provide them 
with activity because "nothing contributes to unhappiness so 
much as enforced withdrawal from activity while productive cap 
11 
acity remains". Martin and De Gruchy, who have done notable 
work with the aged, speak or the inspirational value or recrea 
tion to keep life on an ascending plane. 
That neither mental nor physical effort can or 
should be made during senescence is one of the most in-
hibiting suggestions that can be offered old age. The 
old must be helped to a place or willingness to replen-
ish and enrich their minds with new material. Proper 
reading, lectures, and a reacquaintance with their en-
vironment will do much to accomplish this end, as will 
adult education, whichmay be made satisfactory to them 
in that it is easier for them to work in groups than 
it is to do so alone. g/ 
Dr. Kardiner expressed a similar view when he said: "For 
an ideal society we would demand for the aged that their acti-
vities should never abruptly be stopped, but changed in accor-
dance with altered capacities; for, as long as the individual 
is alive, in addition to food and love he needs the opportunit 
. :ij 
to be both functioning and effective 11 • 
The following history will illustrate the procedure and 
the accomplishment of the desired result. 'rhis is an incident 
of an old negro woman, who with almost no educational back-
ground and with limited mental equipment, developed through the 
encouragement and stimulation or the case worker a happy and 
l/ I. Rubinow: The guest For Security, New York: Holt & Co. 
1934. 
g/ Lillian Martin & Clare De Gruchy: Sweeping the Cobwebs, 
New York: Macmillan Co., 1933. 
:ij Abram Kardiner: op. cit. P•26. 
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outgoing life, together with the ability to use creative in-
stincts that apparently had been dormant for eighty years. 
Mrs. Rose Washington was referred to the Family 
Welfare Association by the Public Welfare visitor who 
thought she needed friendship and encouragement. She 
came to the office, small, wrinkled, very black, dis-
tressed because she was not able to care for herself 
financially. She explained that if she could only 
persuade people to hire her, even though she was no 
longer young, they would find that her age made her 
more responsible and willing. She badly wanted to 
work and did not see why she could not do so. "Taking 
charity" did not appeal to her. She hoped we could 
make people see what a realJ.y fine laundress she was 
and then perhaps she could get some work. 
'l'he work was not forthcoming but a small pension 
was arranged for her and she was persuaded that ac-
cepting it meant no disgrace. She enjoyed coming to 
the office, giving news of the church and neighbor-
hood, and one day said she thought she ought to do 
something with her spare time. She was told of the 
opportunity school in her neighborhood, and the small 
extras in the way of clothing which she felt she need-
ed were provided. Public speaking, strangely enough, 
appealed to her most and so she enrolled in that course. 
Here was an excellent opportunity for her to gain more 
fluency in her local prayer meetings and Lodge gather-
ings. She was a most enthusiastic student and acquired 
a surprising poise in speaking. 
The next year she decided on handicraft work. 
She made a silver ring which was the joy and pride of 
her heart. Last year, still eager to learn, she join-
ed a local dramatic club and succeeded in having both 
her name and picture in the local newspapers. She 
confided to us recently that she was happier than she 
had ever been in her life. Her working years had been 
a struggle to support herself; now she felt that life 
was interesting and worth while. Thus, at eighty, 
Mrs. W. found the way out of her depression. 1/ 
The resources present in our -community for recreation are 
the activities offered by the community houses and by \ .P.A. 
projects. 
lJ Amy Powell & Flora Fox: "Growth in Old Age", 'l'he Family, 
J·une 1939. 
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Ten of the largest community centers in the city of Bosto 
were surveyed and the following information was secured. 
Six showed that they had no recreation for the aged, as 
such, although some elderly people attended all the various 
adult activities. One worker from this group wrote: 
I feel that there should be some type of recrea-
tional project for this particular age group but I have 
never been able to figure out just what would be inter-
esting to them. It would be of great benefit to them, 
I am sure, if such a program could be arranged. I 
would be willing to meet with a group interested in the 
problem to discuss the possibilites of it. 1/ 
All the workers in these six settlement houses expressed 
a desire to fit their program to the needs of the community 
and if there were any projects along this line they could help 
foster, they would be very glad to cooperate. 
Two community centers have small groups devoted to elderl 
women and meeting once a week. One worker stated she wished 
they had the same activity for men. 
The last two houses have better organized recreation for 
the aged. The Ellis Memorial, in the South End, has recrea-
tional rooms open all day long for elderly women living in 
rooming houses. The women drop . in as they choose to play 
bridge and whist, read or chat with their friends. Facilities 
for washing and ironing are provided, a welcome item for one 
living in a single room. There are special parties with par-
ticular emphasis on holidays and birthdays. Recently a club 
has been organized for old men, meeting one afternoon a week . 
!/ Robert Gould Shaw House. 
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It was found more beneficial to allow the men to select their 
own activity. Some play cards, checkers, whittle or talk over 
old times. During the latter part of the afternoon coffee and 
doughnuts are served. The workers wish they had facilities 
for rooms open all day for the men, where they could come and 
go as they wish and they hope they will be able to realize the , 
ambitions along this line in the near future. There is also, 
one evening a week, a so called rrPersonality Clubu which is 
composed largely of elderly people who are trying to "keep a-
live even though elderly". They plan their own meetings, in-
vite speakers and show considerable originality. A small grou 
of men weekly hold a discussion group, where they argue politi j 
and talk over current events. Altogether these groups compris 
about 200 elderly people, with more women attending than men. 
The South End House also has specialized recreational ac-
tivities for the aged. Two different groups of elderly women 
meet once a month for an informal meeting with social singing 
and occasional readings. A "Current Event Group" meets once a 
week under the sponsorship of the W.P.A.Adu1t Recreation Pro-
ject. Some elderly men and women have joined the art groups 
sponsored also by the W.P.A. The head worker writes. 
There is a noticeable lack of activities for elder-
ly men and we are just now working with tentative plans 
for improving this situation. We would like to be able 
to rent, support and conduct a few special rooms which 
the aged might have to themselves, along with a cer-
tain amount of leadership and supervision provided by 
our staff. However, this will depend upon the possi-
bility of raising additional funds. We believe that 
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the problem of the aged is becoming increasingly 
serious and because we live in one of the largest 
rooming house areas in the country we feel an ex-
ceptional obligation to work out further means of 
meeting this problem. 1/ 
The W.P.A.Adult Recreation Project presents a six point 
program of community activities, including arts and crafts, 
community theatre, game rooms, community orchestra, lecture 
and discussions, and community chorus. The arts and crafts 
pro j ect offers adults a chance to do creative work in metal, 
leather, painting and needle crafts. The other projects offer 
opportunities for participation in the activities as named. 
All activities are open to all adults and are supervised by 
trained instructors. 
A brief explanation of the Adult Recreation Project 
concludes as follows. 
During the past two and a half years, the Adult 
Recreation Project has slowly developed from an em-
bryonic attempt to do two things at once; provide 
work for the unemployed and establish recreation fac-
ilities for adults, into a well systematized, thoroughly 
organized play for all program on a city wide basis ••• 
People are "finding" themselves in these new forms 
of public diversion. Years ago, only the wealthy 
indulged in sports, pastimes and hobbies. Today, 
under the stress of city crowding, with the machine 
doing a large share of our work, with shorter work-
ing hours and more leisure, men and women are discov-
ering the need of "something to do" and "somewhere · to 
go" ••• They want to take part in community activities, 
make things, sing, dance, play an instrument, busy 
themselves with new forms of study or learn to play 
bridge, chess, checkers or table tennis. All of these 
things are now possible in goston, through the Works 
Progress Administration, under Adult Recreation spon-
sorship, through the cooperation of local planning. g! 
1/ Appendix p. 79-80. 
2/ Appendix p. 81-84. 
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In the South End there are ten different projects with a 
total approximate attendance of 810 while in the West End ther 
are twelve projects with 415 persons attending. The larger 
nltmber in the South End is due to the lectures at the Williams 
:M uni cipal Building, which attracts a great many elderly people. 
The director of the Adult Recreation Project writes, 11 the 
attendance is evenly distributed between old people and the 
younger generation. The lecture programs and game room pro-
grams, also the arts and crafts activities, seem to be the 
1/ 
most popular with the aged people 11 • -
The aged in Boston are not so well acquainted with W.P.A., 
Adult Recreation Projects as they might be. I am basing this 
contention up on my conversations with considerable numbers of 
them. Most of those with whom I have talked have some know-
ledge of the free concert programs and the game room activit i es 
Beyond this, they are ignorant of the extensive work of the 
Project. Although many aged people take part in all the acti-
vities mentioned, many more have not even heard of these act-
ivities, judging from their own testimony. This shows a very 
real need, and one that could be met, perhaps through the 
Public Welfare Department, for some kind of informational ex-
changes for bringing the old people of a community in touch 
with suitable recreational and vocational opportunities and 
also with other old people of congenial intere s ts. 
1J Appendix p. 85-87. 
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Chapter III. 
Family Relations. 
It is important, in order to have a complete picture of 
the aged, to understand the relationships that exist between 
parents and their children. From experience we have learned 
that we cannot think of the aged client as always being a lone 
individual or couple. They are not usually as isolated as the 
phraseology of the law often assumes. Many have strong group 
ties and cannot be considered separately from their families. 
It old age were a neat compartment which did not overlap on 
other generations, life would be much simpler for social work-
ers. But the aged do have ties. 
This phase in the life of the aged is to be considered 
from the viewpoint of the children and that of the parent. 
From discussions with children, regarding their ability 
to support their parents, the writer believes, the idea tha.t 
old age assistance is a right, if not a pension, is the cause 
of much of the friction between the parent and the child. The 
aid, which children are compelled by law to give, is regarded 
by them as a contribution to the public treasury rather than to 
their parents. When the family budget of the son or daughter 
includes a regular contribution to the parent, voluntary gifts 
or small luxuries or much needed comforts become impossible. 
Under such legal compulsion the aid extended by children to 
(34) 
their parent s tends to destroy rather than cement family a f -
fec t ion and solidarity. 
Chil dren are more generally accepting the idea that t hey 
have no particular obligation to their parents. We hear so 
of t en, "I refuse to deprive my children by caring for my par-
ents". Surprisingly too, this attitude is spreading among 
native born children of foreign parents. Formerly famil y ties 
were so strong among such groups that it was an almost unheard 
of t hing to find children indifferent to the welfare of the 
parents. Now it is fairly common. Certainly among a large 
number of persons, family loyalty is weak when financial obli-
gation s are involved. High or low, rich or poor, everyone 
must some day face the question--What do I owe my parents? 
What do they owe me? Should my children or my parents come 
first? Have parents the right to interfere with the lives of 
t heir children? 
The greater number of children are unable to support 
their p arents due to financial insecurity, while many think it 
is the duty of the government and refuse to consider the mattei 
further. Gordon Hamilton, who is an authority in the field of 
old age, believes that some children for psychological reasons 
have been unable to clearly think through their relat ionship 
to their parents. She sets forth the following observations. 
I believe that the refusal to support aging 
parents is found frequently among grown children whose 
i mmaturity makes them resent the fact t~at the parent 
is no longer able to nuture them. They may show this 
resentment directly when the parent i s no longer able 
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to contribute to household expenses, or, if he has 
an allowance, may try to exploit this and use the 
money for their own needs as if' they were still to 
be cared for as in childhood. 
Another tendency, familar to us as case workers, 
is that of projecting on any given situation attitu-
des arising from our own parental relationships and 
experiences. There is so much confusing popular 
ideologies whether old age is a right or a pension, or 
only for the dependent aged, that it is easy for a work-
er not to face those personal biases which may often 
operate in his identification with, or rejection of, 
old people. For the worker, just like the child in 
the household, may be so guilty over his own hostile 
parental feelings that he opposes a family plan for 
separation, or tends to approve only such filial atti-
tudes, no matter how much resentment they conceal, which 
make a virtue of devotion or self sacrifice. 1/ 
Experience has taught social workers that the adjustment 
of family conflict becomes often a major service. Not infre-
quently a visit from a worker to a son or daughter will help to 
heal the breach with a parent, particularly when they realize 
that the parent will no longer need to make financial demands 
on their slender resources. It is these continuing contacts to 
improve family solidarity which any case worker knows takes 
long, intensive and skillful handling, because rebuilding is 
so much more difficult after the corroding process of years of 
estrangement. 
The aged themselves have definite ideas concerning what 
they think should be the relationship between their children 
and themselves. 
Romain Rolland's characteristic Frenchman, Golas Bruegnon, 
y Gordon Hamilton: 
February 1938. 
"Case Work in Old Age, ~Family, 
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faced with a situation of having to live with his children, 
bewails his misfortunes. 
I have lost everything in the world, thought I. 
My .home,--the house was full of dear memories,--and 
the hope of ever having another of my own; all my 
savings, which it took me years to get together, bit 
by bit, and which were so much the more valuable to 
me; the worst of all, my independence is gone; for 
now, of course, I shall have to live with one of my 
children and I don't know which one of us will hate 
it the most. It is the one thing I have always been 
resolved against, as the worst that could happen. 
There is no use telling me that I love t hem, and 
they love me,--I know all that; but young people and 
old interfere with each other, and it is natural and 
proper for a bird to sit on its own nest, and hatch 
out its own eggs in its own way. Respect for the old 
is all very well, or rather it makes a difficulty, 
for you are not on an equality wi t h people when you 
are obliged to show too much respect. I have tried 
to behave so that my five children should not have 
too much respect for me, and I think I have succeed-
ed pretty well, but there must always be a distance 
between us. Parents come and go in their children's 
lives like strangers from a far country; there can 
never be a perfect understanding from one generation 
to another, and too often there is, on the contrary, 
interference and irritation. 
Parents, who for years have been accustomed to 
be looked up to as the superiors and masters of the 
household, can hardly adjust themselves to a posi-
tion of "added burdens," on the othe r hand, even 
loyal children begin to lose their respect for par-
ents who have become feeble, irritable and burden-
some. As a result there is frequently great suffer-
ing on the part of both generation s, which sometimes 
ends disastrously for the younger. 1/ 
Although our aged are living on relief not all of them are 
necessarily estranged f r om their families nor abandoned by 
them. The author estimstes that approximately 15% of her case 
load live with their children and many others are helped by 
them. Many of the aged explain carefully, with a sort of des-
1/ Abraham Epstein: Challenge of the Aged, New York: 
Macy-Masius, 1938. 
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perate earnestness, that if it were not for the depression the 
would not need a pension, that their children had cared for 
them before and would do so again as soon as they could. 
Miss Christine Morgan studied a group of aged in New York 
t o determine to what extent these old people tended to identif 
themselves with their children and what their ideas were con-
cerning living with their children. 
Two hundred and fourteen aged were asked the question, 
11Do you miss having your children around you as you did when 
they were small?" The answers were evaluated as follows, 
showing that old people do not seem to live again in the lives 
of their children, the po .u lar notion to the contrary. 
In fiction and poetry old people are so often 
pictured living over in memory the days of their child-
ren's babyhood and young childhood that I was interested 
in seeing to what extent this might occur in real life. 
Herein also seemed a possible way to discover some of 
the material of old peoples reveries. The results 
scarcely justify any such conclusion . Of the 214 
people who answered this question 30.3~ missed having 
their children as babies and young children "very 
muchn, 28%' missed their children "some", and 41.7.% 
missed them "not at all". IJ.1his indicates that old 
people are not so absorbed in memories of their child-
ren's early lives as fiction writers would have us 
believe. 1/ 
. Three hundred and twenty two aged were asked, "Do you 
think it is best for an old person to live with his children, 
or do you think he would be happier living alone?" This ques-
tion aroused the greatest interest. 
The positive stand that the great majority of 
them took on this issue suggested that living where 
he choses, is one of the most important factors in 
!/ Christine Morgan : op. cit. p. 25. 
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an old person's ha~iness. 68% were in favor of 
living alone, 22 .3% stated that old yeople would be 
happier with their children and 9.7% were undecided. 
Why do so many old people prefer to live alone? 
In the homes of their childr en t hey feel unwanted, 
neglected and in the way. They resent the direction 
of' the 11 in-laws 11 • 'l'hey do not want to be treated as 
if they were old and feeble and helpless, incapable 
of doing the smallest task properly. In their own 
homes they are independent , free to run their house-
holds in their own fashion. This last is very impor-
tant. Over and over again, the difference in the 
ways of life of the older and younger generation was 
ment ioned by the subjects. As it was pointed out; 
the older people cling to their old ways, while to 
the young people these methods seem old-fashioned, 
foo lish and irritating. Both men and women emphasized 
the personal freedom and independence that homes of 
their own gave them, and in addition to this the wo-
men were apt to point out that it was better for the 
younger people also not to have the generations mixed 
in the same home. The men cormnented;--"I've taken 
more comfort since I lived in this shack alone, nobody 
dictates to me", "After a. person has kept house for 
fifty years, and goes somewhere else he ain't at home". 
r he women reasoned;-- 11 1 don't believe in going to live 
with your children. No sir, I've tried it. After you 
have been there awhile you feel right in the way. I'd 
rather be alone if I didn't have but one crust of 
bread a day 11 , "Younger people want to be kind , but 
they don't understand what older people feel. As long 
as I have sense enough to keep my hands out of the fire 
I 'm going to keep house 11 • 1/ 
The writer has seen many old people who cannot live happi 
ly l n their children's homes and such situations should not be 
forced. If we consider some of the characteristics of old 
people and balance them against those of younger people we see 
the possibility of friction, particularly when the relationshi 
is complicated by financial dependence or where the persons 
involved are emotionally unstable . 
Miss Morgan concl uded from her study that because people 
1/ Ibid p.28. 
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prefer to live alone and manage their own affairs, it must not 
be supposed that their family connections mean little to them. 
On the contrary, "family relationships" constituted 29.3% of 
all the items mentioned as the greatest comfort in old age; 
and 25.7% of all the people in the study found personal re-
lations with members of their families the most satisfying 
thing that old age has offered them. She found that it seemed 
to make little or no difference to adjustment whether one is 
married or single, or whether or not the husband o~wife is 
still living. And most important , there was no statistical 
relation between adjustment and the frequency with which par-
ents see their children. 
The author has observed that old people prefer to manage 
their own affairs if they can, but in many cases health condi-
tions make it impossible. A number of the people who do depend 
on their relatives and are glad to have their help are found 
to be people so physically handicapped that they are totally 
unable to live alone and take care of themselves. 
One of our aged women summed up the attitudes of many of 
our clients when she said, "The ideal arrangement is to live 
in your own home, near enough to your children to see them and 
the grandchildren frequently; go and make a little visit and 
then come home again to your own concernsn. 
For good adjustment and happiness of the aged we must 
understand the importance to the client of privacy and in-
dependence of action provided by living in their own homes. 
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Chapter IV 
Physical Health 
There is a noticable lack of literature specializing in 
the health problems of the aged group. This situation is real-
ized by workers in the field and is summarized by Josephine 
Strode in one of her recent articles. 
Medical authorities admit they have made no inten-
sive study of the special problems of the aged. They 
confess to preoccupation with the young and a somewhat 
defeatist attitude toward the old. Like many social 
workers they say, 11 0h, well, old folks are like that, 
so what?" Now however, with every Old Age Assistance 
recipient a potential applicant for free medical ser-
vice, the doctors are compelled to do some thinking 
about the problems of old age and reverberations from 
their initial efforts already are being heard. 1/ 
The medical profession and social workers seem to disagree 
as to the number of the aged who require medical attention. 
The majority of the doctors tell us that not more than one-
third of the old pe ople coming to their clinics are actually i n 
need of medical aid. Given adequate and properly cooked food, 
suitable and sufficient clothing, decent housing and above all 
some opportunity to be e ffective and important, and the major-
ity of old people they say, would have little need for their 
service. Yes, if the preceding needs could be met in all cases 
the medical problem would not be so serious, but at the pre-
sent time this 1s not a reality. 
1/ Josephine Strode: op. cit. p.42. 
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Dr. Elliot Cutler, head of the Department of Surgery at 
Harvard Medical School does not consider the aged group as one 
whi ch presents the most serious problems. Recently he express-
ed himself to the press as follows;--
Experience and study has led me to the conclusion 
that elderly persons who have survived the ubreakdown 
period" are good surgical risks. The very fact that 
persons lived to 65, surviving the "infectious age" and 
the "breakdown age", indicates they are strong, tough 
folks, and can withstand serious surgical procedures. 
The infectious age is from one to twenty years, the 
period in which children have the measles, whooping 
cough and other such diseases. The breakdown age 
comes from forty to sixty years, when there is danger 
of apoplexy and of kidney and heart ailments. 1/ 
Social workers see the problem in a different light. 
Ruth Hill made a study of 1,000 clients in New York City who 
were receiving Old Age to ascertain if their medical needs 
were being met. The conclusion of her study is enlightning. 
'l'he survey revealed that a great number never had 
a physical examination as far as they could remember. 
Only one fifth of the 1,000 were a pparently not in 
need of medical attention and the others, or 80% of 
this random sample showed definite health needs, only 
a fraction of which were being treated. g/ 
The Government also recognizes the need for more adequate 
medical care for the aged, as shown by a survey of the physical 
condition and medical care of 1,000,000 recipients of Old Age, 
corroborative evidence of the lack of adequate medical care for 
needy aged persons was sup_plied by data reported to the Social 
Security Board by state agencies administering Old Age. 
y 
y 
Boston Herald, December 1939. 
Ruth Hill: 11 Case Work As Applied to Old Ageu, 
The Family, October, 1935. 
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A summary of the report reads as follows. 
83% of the aged are able to care for themselves, 
147b ar_e not bed-ridden but require considerable care 
and 3% are bed-ridden. Among the persons reported as 
able to care for themselves are many with serious dis-
abilities who need considerable care but do not receive 
it because there is no one to give it. 
The deficiency of medical care for aged persons 
in the lowest income brackets is indicated by the fact 
that only 21% were reported to be receiving medical 
care or supervision. This percentage is significant 
when considered in relation to the high incidence of 
d isability and chronic disease among the aged. 
Of this 21%; 18% were under the care of indivi-
dual physicians, 2% were receiving clinic care and 0.5% 
were in hospitals. 
The small number of persons attending clinics may 
be explained not only by the dearth of clinical facil-
ities but also by the difficulties encountered by aged 
persons in getting to clinics. 
The author from her experience in the field feels that th 
larger majority of the aged are suffering from some physical 
malady and require medical attention, clinical examination or 
special diets. Although ill health is a common attendant of 
old age it is necessary to distinguish between enfeeblement 
and those p roblems that call for active treatment. Ruth Rill 
offers four classifications of the aged which proves helpful i 
determining which cases should be the responsibility of the 
agency in charge of hospital cases, which require custodial 
care and which may well be accepted for Old Age Assistance. 
'rhe de.fini tions used are descriptive rather than definite and 
are based on medical and nursing needs. The following are the 
classifications.--
1J Social Security Bulletin, March 1939. 
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1. Aged. A person past the age of 65, able-bodied and 
ambulatory, with no infirmities, who requires only 
periodic general medical supervision and occasional 
attendant care. 
2. Infirm. A person with some permanent physical dis-
ability or weakness, who requires either home or 
institutional care to the extent of regular, gener-
al medical and some specialized supervision with 
fairly constant attendant care and perhaps some 
trained nursing care. 
3. Chronic. 
A. Active. A person suffering from definite sym-
toms of long duration, who requires temporary 
or prolonged hospitalization with constant gen-
eral and specialized medical supervision and 
constant bed and trained nursing care. 
B. Stationary. A person who requires permanent 
hospitalization or institutionalization for the 
purpose of regular general and specialized med-
ical supervision, constant attendant care, some 
trained nursing care, and considerable bed care. 1/ 
The common ailments include a large variety of internal 
and external diseases and infirmities which are more or less 
typical of old age. With no attempt at classification I shal l 
present a list; heart disease, the most common type is arter-
iosclerosis, weak stomach, hernia, bladder and kidney trouble, 
general senility, high and low blood pressure, anemia, general 
enfeeblement, colds, sinus trouble, rheumatism, neuritis, arth-
ritis, broken limbs, stiff joints, skin diseases, diabetes, 
memory loss, shocks, back injuries, strokes, blindness, deaf-
ness, fainting spells, cancer, abscessed teeth, bronchitis, as-
thma, prostatitis, hemorrhoids, genito-urinary difficulties and 
defective vision. 1 Vni1e this list is by no means complete, it 
should g ive a good idea of typ ical old age disorders. 
]:_/ Ruth Hill: "Understanding the Problems of Older People 11 • 
op. cit. p. 69. 
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The diseases of old age are in many cases amenable to 
treatment and medical science has already some methods which 
can benefit old people; and although some are chronic in nature 
people can be taught to live happily within their limitations. 
Many of our old people show definite medical symptoms but they 
refuse to consider possible. treatment. 11VJhen you get old you 
have to get something and mine might have been worse", or "I've 
never had a doctor in seventy years and I'm not going to let 
them experiment on me now 11 • Sometimes the person struggles to 
keep up by doing many things which are clearly beyond his 
strength; others want to be coddled. But the social worker carJ 
often relieve the patients discomfort by recognizing and secur-
ing treatment for chronic ailments. 
The author feels that the social worker can be of great 
assistance in talking through a medical problem with her 
clients. People often are afraid of cancer and do not want to 
know about it. One man with an open lesion on his lip refused 
treatment until he was denied entrance to all the lunchrooms 
in his district. He then accepted his problem as a reality, 
received treatment, and his condition was greatly improved. 
So many of our aged dread a physical examination because they 
fear the diagnosis will be cancer. 
Diabetes seems to be a well understood disease by many of 
the aged and most of them cooperate well in keeping clinic 
appointments as they can see the necessity for treatment. The 
use of insulin often presents an emotional problem in the 
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family. The son is unable to give the injection for fear of 
hurting his mother and the father, whose eyesight is failing, 
is compelled to use a magnifying glass while injecting the 
needle. The illness in this particular family has brought then 
very close together. 
Genito-urinary difficulties should be treated because of 
the effect upon the patients status in the family. The aged 
person is ashamed of his incontinence and the family is dis-
tressed by the odor and extra laundry. These factors create a 
psychological problem which can be relieved to some extent at 
least, by treatment. When the aged are alone in rooming houses 
if is often necessary to remove them to nursing homes where 
their condition can be more adequately treated. 
Arthritis is a common disease found in this group. Al -
though there does not seem to be any definite treatment, the 
doctor can make the patient more comfortable, relieve pain and 
avoid the development of pressure sores. People suffering fron 
this ailment often spend money on patent medicines which do not 
imp rove their condition. One man sent out West monthly for 
pills which we re guaranteed to cure arthritis. As his joints 
became stiffer he was persuaded to be examined at the Out Pa-
tient Department and was there informed that the pink pills 
contained no healing properties. From then on he saved his 
five dollars a month and used it to purchase a special diet 
recommended by the doctor. 
Defective vision is a serious problem to the aged people, 
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because it limits his activity and his desire to be use£ul. 
Operations for cataract are not without success regardless o£ 
the age of the patient. When the social worker has seen dimin-
ishing sight restored after an eye operation in a number o£ 
her clients she has con£idence in interpreting the need for an 
operation to the aged person who £ears that the result would 
be total blindness. It is advisable to procure glasses £or the 
aged when needed, as it is a practical method o£ enabling them 
to keep in touch with the world. 
Regardless of their poor health and in£irmities many wish 
to keep on working and sometimes employment geared to the pace 
and the limited abilities of the physically handicapped can be 
found. The following case illustrates how an aged man in ill 
health continued to work. 
Six years ago John B. appeared in the application 
room and asked assistance in getting a job. He was 75 
years of age. His shoulders were stooped, his hands 
worn and calloused with the marks of years of manual 
labor. In addition to being old, he was troubled with 
rheumatism, acquired, he thought, by years of work in 
greenhouses. 
The man at the application desk knew from much ex-
perience that there was no place in any regular industry 
waiting for Mr. B. He suggested to him that he go into 
a home. To this old man that meant giving up his self-
respect and independence and dropping into the condition 
of the helpless, wholly dependent poor. 
11 Anything, anything but that", was his reply. Then 
he was told that he might have a job in the old men's toy 
shop where he could remain at least partially self-
supporting. On that day he began his work at a job that 
was new to him--toy making. For six years he has worked 
there, happy and contented. 1/ 
1/ Report of the New York Commission: op. cit. p.662. 
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One of the outstanding medical problems is the inadequacy 
of clinical facilities for the older groups. They feel confus-
ed and crowded by the hurry and the multitude; they are unable 
to stand the strain of the long wait on a bench; they desire 
and need long interviews which the clinic physician is unable 
to give. Many an older person is too nervous to fit into a 
clinic set-up and when persuaded by the worker to have an exam-
ination, escape before the name has been called. According to 
Geoffrey May, Acting Director of the Bureau of Public Assis-
tance, Washington, there are no communities where special pro-
vision is made for the clinical care of the aged. He writes, 
Although invalidism occurs more frequently among 
the aged, the illnesses common to that group are also 
common to other age groups. The usual organization of 
a clinic on the basis of medical, cardiac, gynecological, 
surg1cal, .dermatological, veneral, etc. services would, 
therefore, be required to meet adequately the needs 
of the aged. 1/ 
A duplication of clinics particularly for the aged would 
seem impractical but the problem could be . met by setting apart 
a definite time for the aged group. This special period could 
be handled at a slower tempo and staffed by physicians skilled 
in handling older people. We will have to reckon with the ad-
vantages of medical facilities geared to the peculiar prefer-
ences and needs of elderly people. This calls for physicians 
care on an individual doctor-patient basis in the smaller com-
munity or clinics organized primarily for the aged in the 
larger c1ties. 
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Another problem which requires skill and understanding is 
that o£ the placement of elderly people in nursing homes. It 
is often difficult to have the old person realize . that he is 
no longer capable of ordering his own life. It is evident that 
a grant of money is not enough when age or fraility makes them 
unequal to the task of securing decent living conditions much 
less the special care which they often need. Some who have 
lost all initiative are willing to go anywhere but the indepen-
dent, although they have become enfeebled, all give the same 
reply. ni would rather die where I am 11 • It is often a ques-
tion as to when it is advisable to remove the old person from 
his home for medical care and at what point progress may be re 
tarded by thus complicating his emotional ties and making it 
necessary for him to readjust to his social environment. Exper-
ience shows that it is not advisable to hospitalize old people 
unless absolutely necessary. They do not adjust readily. 
Though the home may be unsatisfactory the aged like familar 
places. It takes a long time to have the client understand 
what the nursing home is like. Until they see the home they 
think they are really to be sent to the poorhouse. It is well, 
if possible, to have the old person see the home personally 
and make his own decision about entering. Boarding home care 
for the aged has only begun to be isolated as a special en-
deavor requiring as great skill as in children's work and 
offering the protection, even i£ artificial, of a family 
group. 
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Nancy Austin, after studying the problem makes a statement 
as to its seriousness and gives the standards necessary for 
such homes. 
Boarding homes for old people are springing up 
like mushrooms all over the country with supervision 
at the best sporadic. They probably are a necessity 
to meet the situation of old people without homes of 
their own or relatives able to take them in. They are 
not yet wholly out of control, but they are well on the 
. way to being so. Unless welfare officials act quickly 
to protect the helpless old folk from exploitation we 
shall presently have on our hands a scandal comparable 
to the rrbaby farms" of a generation ago. 
Boarding homes should have the following standards: 
1. The family should be self-sustaining without the 
boarders and in a neighborhood similar to that to 
which the boarders are accustomed. 
2. The family should be accustomed to older people. 
3. The house should conform to local fire and sanitary 
ordinance a. 
4. The room should be occupied by the old person alone. 
5. The food should conform to the dietary habits of 
the guests with special diets to meet medical re-
quirements. 
6. Medical and nursing care should be in accordance 
with a written plan acceptable to the guest, the 
home and the welfare department. .!/ 
Boston has numerous, well supervised boarding homes which 
have been licensed by the State. The need here seems to be the 
development of boarding home placement as a specialized function 
just as foster home finding has developed in the childrens agen-
cies. This department should be staffed with skilled workers 
who understand the needs of the aged when it becomes necessary 
for them to change their environment. All placements should be 
referred to this specialized department and a worker adapted to 
y Nancy Austin: "Old Folks Without Homes." Survey, January, 
1939. 
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that particular field will find a suitable home for the parti-
cular person. 
A problem, occuring in other age groups, but particularly 
difficult to handle with the aged, is that of the alcoholic. 
A person who has not been able to control his desire for alcohol 
up to the age of sixty-five usually does not reform afterwards. 
When the man has started drinking as the result of an emotional 
crisis, after he has been placed in a normal home and his situ-
ation explained to him, he has sometimes given up drink. But 
the rarity of these cases make them outstanding. The police 
often overlook the intoxicated man who is old and causing no 
disturbance, with the result the man often falls and is injured. 
The old age client who drinks his allowance is a cause for cri-
ticism in the neighborhood. The landlady who is unable to 
collect her rent bemoans the fact that the taxpayers money is 
being given to a worthless citizen. And the law abiding man 
of sixty cannot understand why he has a much smaller budget than 
the man of sixty-five who is unable to use his money construct-
ively. In Boston we have partially solved our problem by aid-
ing most of the alcoholics only in a supervised boarding home. 
The client pays seven dollars a week for his board and room and 
is given one dollar a week spending money. He is kept under 
careful supervision and if he is found to be unable to adjust 
to this arrangement he is institutionalized. 
The need in the health field is for adequate diagnostic 
service and continuous directed medical treatment. An ideal 
BOSTON UNIV!;RSITY 
SCHOOL OF SOCIAL WORK 
LIBRARY 
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solution would be a careful medical study of each old age client 
with an evaluation of his exact physical status by a phy·sician 
and a social and economic study of the patient's whole back-
ground. With a basis of understanding so gained, one could 
maintain an intelligent and constructive attitude which would 
help in keeping the older person hopeful and contented. 
We should strive to have the old person feel secure; the re 
sult of this security has emotional values which have direct 
effects upon their health. 
The need for dentures and glasses, braces and aids for 
hearing is being met by the Soston Department of Old Age Assis-
tance, thereby mitigating disabilities and making the aged peo-
ple more comfortable. 
An outstanding need is for medical research in the dia-
eases of the aged or at least the discovering of some methods 
to alleviate the pains and discomforts of these diseases. So 
many of our aged people complain bitterly about continuing to 
live when life holds nothing but suffering and a further imp-
airment of their faculties. 
Although we cannot cure, we ca-n bring some measure of 
health, much happiness, and real hope for the declining years. 
The provision of more adequate medical care to recipients of 
Old Age Assistance is one of the major problems towards 
which administrators of Old Age Assistance programs are now 
directing attention. 
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Chapter v. 
Mental Health 
The incidence of eccentric personalities in the old age 
group creates additional problems. We are aware that case 
work has as yet little professional knowledge to offer for the 
treatment of neurotics at any age except for appropriate social 
adjustment, but we must know enough to understand behavior 
which is clearly neurotic in character and so not be tempted 
to waste much time, money and attention in fruitless activity. 
The majority of writers on the subject admit that old age is 
the period of life of which the least is known regarding the 
laws of mental health. 
Psychiatric research indicates that the aged have spent a 
long time developing patterns and attitudes and that these can-
not easily be changed. It probably is not true, however, that 
they cannot, in some cases, be modified, especially if we un-
derstand the emotional needs which underlie any persons beha-
vior. Experience has taught us that one does not often set out 
to attempt fundamental changes in personality yet little mir-
acles of single change do occur. 
Dr. A. Kardiner gives us an enlightening summary of the 
psychological factors in old age. 
Not all the aged have a neurosis; a large pro-
portion have no particular problem of adaptation. 
Those who do, have a neurosis which is characterized 
by a strong, unconscious conviction of actual inade-
(53) 
quacy, the result of the actual curtailment of execu-
tive capacities. To this they react by l)denial; 
2) compensatory activities; and 3) anxieties. The 
effect of these neurotic re~ctions is to prolong 
life, in that they guard the individual against the 
full impact of actual inadequacy. One of the least 
understood problems is the mysterious effect of 
enforced retirement. 1/ 
It is a common observation that the successful adjustment 
to old age as to any other stage of life, primarily depends up 
on emotional factors. With the fatigue of old age it is natur 
al and normal that inhi?itions and repressions should weaken 
and childish impulses come to the surface more readily. The 
crotchets, complaints, jealousies, despotic tendencies of the 
old which are so irritating to their families and so upsetting 
to good social work efforts are in fact, we are told, the 
healthiest kind of defense reactions. Because personality 
traits become exaggerated, it does not necessarily mean that a 
old person is losing his mind. The worker must be watchful no 
to mistake mere whimcialities in the aged for aberrations of 
the mind. The tendency to classify patterns and attitudes is 
not sufficient; it is necessary to try to understand them. 
When we look at the peculiarities of aged people and en-
deavor to understand their mental attitudes we find that the 
predominant emotion is fear; fear of suffering, fear of giving 
up their home, fear of their increasing dependence and fear of 
death. 
lt is interesting to note that one of the commonest atti-
1/ Abram Kardiner: op. cit. p.26. 
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tudes found is a desperate clinging .to established ways of liv-
ing, however difficu~t. Their concern over preserving the old, 
familiar address is as though the externals of personality--
such as its setting--had gained in significance as physical 
strength had waned. Many serious health problems are compli-
cated by this tenacity about remaining in a known environment. 
This tendency to cling to the old setting complicates the 
effort to improve the environment of the aged person. The 
writer has observed many aged women trying to maintain small 
rooming houses; their friends have died, their families have 
scattered but the place becomes increasingly a part of their 
lives as they grow older. This place identification compli-
cates the best laid plans for boarding care and for temporary 
hospitalization. Gertrude Springer senses this fear in her 
article, 1rToo Old To Change." 
It is the "roof over their head" that so many 
old people think makes them safe. They forget that 
the mortgage was foreclosed three years ago and that 
the bank has let them stay on because it isn't worth 
while to make them move out. We have to realize how 
unimportant the physical discomforts of the client 
are compared to the emotional satisfaction of being 
in their own home. 1/ 
Whether the breaking up of an apartment symbolizes to thero 
a further break up in their personality or just what fear it 
cloaks, one cannot be sure. Matthews understands this anxiety 
over a sudden or forced change of environment and puts forth 
these thoughts. 
The old have a reluctance to change ways long tra-
Y Gertrude Springer: "T.oo Old To Change,"Survey, June 1935. 
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velled and habits long practiced. These ways and habits 
really do not need to be changed except when, as rarely, 
they may be injurious to the community. Why change 
them, any more than one would change the bindings of 
old books or the frames of old pictures. 1/ . 
It must be remembered also that many restless aged people 
show the opposite of identification of place, move constantly, 
are never satisfied, complain about ·details, and wear out 
their welcome in the homes of friends and relatives. The soc-
ial worker needs to understand they are more frankly expressin 
what the frustrated, ill, and self-centered people feel, and 
an attentive ear and careful reporting of their innumerable 
changes of address are often all they seem to require. 
It is noted that the dread of dependence in the old is 
one of the most usual deterrents to their happiness, as it is 
one of the most difficult qualities to cope with, because it 
has become a fixed habit. The writer has observed a marked ec 
onomic insecurity even after eligibility is established. Cer-
tain clients express repeatedly their fear of "being cut ott". 
"I am no longer of use to anyone", is a frequently voiced 
plaint and the tinge of bitterness that accompanies it shows 
that they recognize their inability to serve, but do not know 
which way to turn t~ alter the condition. Being already some-
what fearful of new conditions and failing in initiative that 
would have kept him moving along with the crowd, he draws back 
his fears grow, his initiative weakens still more, his courage 
dwindles to the vanishing point and he hangs on, mentally as 
y William Matthews: "I Like Old Folks," Survey, April 1939. 
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well as physically to the daughter or son, who drags him 
through life. 
Josephine Strode shows there is a cause behind the reac-
tions of our aged who dread dependence and puts forth this. 
When grandma gets very domineering it is probably 
a sign that unconsciously she feels her authority 
slipping from her, and rather than admit this fact she 
becomes more authoritative in an unconscious endeavor 
to reassure herself. To admit her opinion or judgment 
as no longer needed would be for grandma to admit that 
there was no ne.ed for her to live--unless, of course, 
she could be fortunate in finding some compensating 
outlet for her need to be effective. · Fear of depen-
dency, loss of love and esteem, and awareness of 
diminishing usefulness are some of the emotional 
hazards for old folks, which are basic in many of 
their crotchets. 1/ 
The writer has noticed that the lack of opportunity for 
gainful employment among older persons who are physically able 
and desirous of working creates many problems. The regular 
financial help granted from Old Age Assistance cannot wholly 
meet their needs since employment, as we have learned during 
the depression, contributes many satisfactions in addition 
to the financial. 
It does not seem easy for the aged to become reconciled to 
the fact that they can no longer earn, although they may still 
possess some skill and be able to do a limited amount of labor. 
Few accept it philosophically as the aged servant who said she 
was "like an old horse almost ready for the pasture". There 
are many who assure us that they will no longer be dependent 
when they can get a job. 'I'he word "unemployable" is probably 
1/ Josephine Strode: op. cit. p.41. 
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one of the most cruel that ever slipped into the terminology of 
social workers. 
Josephine Strode, in her same article, gives us an inter-
eating example of the psychological effect of unemployment. 
She relates, 
I recall an old timer in our town who became deaf 
every time he was laid off W.P.A. As soon as he returned 
to work, he recovered his hearing. There was no doubt 
about this physiological and aging effect of his unem-
ployment. It happened too regularly to be mistaken. 
Freud, it seems, has an explanation for this sort of 
thing. If an individual's unconscious drives cannot 
be "delivered" to their objectives in the outer world, 
they are turned against the individual himself. In 
other words, failing to be successful in a job this 
old timer achieved success in becoming deaf. 1/ 
The author has noticed that the fear of pauper burials 
haunts many aged people and sometimes is related with their 
fear of institutions. They often refuse to go willingly to an 
institution, fearing that it leads directly to potters field. 
The hardships and deprivations that aged people undergo to ac-
cumulate money for a decent burial are almost beyond belief. 
Money that should be used for much needed food often goes for 
burial insurance. One of the most difficult questions for a 
worker to answer is the one frequently and fearfully asked. 
"What are they going to do with me when I die?" Grace Brownin 
clearly shows in the following quotation the fear that the 
aged have for institutions. 
Mrs. Andrews, 80, colored, with no living rela-
tives, spent some time in an institution. She related 
to her visitor that the matron was "too wicked and 
1/ Ibid p.42. 
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rough and she didn't want to go to heaven from there". 
Later, it was learned that she objected to the home 
because the inmates had to sleep in the dark and she 
did not want to "die in the dark"; at home she can 
keep her lamp burning dimly all night. Yet, living 
alone as she does, she suffers acutely from a fear 
of going insane. She frequently asks the worker, 
"if she shows any signs of going 'crazy'--she sits 
alone and thinks so muchn. 1/ 
Research on the subject has shown that the hope that Old Ag 
Assistance would empty the almshouses of the aged has not been 
realized. "In Massachusetts the population of town infirmaries 
is increasing and new ones are being built, the reason given by 
authorities is that while the allowances keep many out of insti-
tutions they also uncover many cases of a kind that require in-
stitutional care and treatment. But to every aged person in in-
stitutions the knowledge of Old Age Assistance holds out infin-
ite hope that regardless of his infirmaties he can again live 
his own life." y 
It is my observation that the fear of death is more often 
implied than expressed openly by aged people. It appears to be 
more often associated with other fears--loss of prestige, of 
bodily or mental capacity, or earning power. ~he fear of death 
seems to retreat when people are really old and the inevitable 
may be faced more directly. The aged may have a definite fear 
of death which they hold below the surface, thus passing unnot-
iced by the social worker. Many have a dread of dying alone in 
rpoms without having any relatives or interested persons present 
!/ Grace Browning: op. cit. p.272. 
y Gertrude Springer1 "Too Old To Change,n op. cit. p.42. 
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Metchnikoff in his book, "The Nature of Man", discusses an 
aged persons idea of death. 
Mankind has no liking for old age and yet, even 
when old, retain their instinctive dread and aversion 
for death. A distinguished physiologist, Longet, bas 
written, "The old feel that their task in life is accom-
plished and believe themselves to be universally grudged 
the space they occupy in the world. This renders them 
suspicious of all around them and jealous of the young. 
Their craving for solitude and the uncertainty of their 
tempers are due to the same cause. '!'he hearts of some 
remain youthful and beat strongly within their feeble 
frames. The years speed onward, every round of the 
clock bringing the end nearer, and every hour adding 
a new wrinkle to their faces, some fresh weakness and 
some new regret. Their bodies become decrepit, their 
backbones too weak to bold them upright, curve over, and 
bend downwards towards the earth". I have found as the 
result of the examination of a large number of cases 
that, with rarest exceptions, even very old people 
desire to go on living. This is due partly to the 
dread of death and "the something after death" which is 
instilled from their earliest years into nearly all 
races, but that is also partly due to a feeling on the 
part of old people that some thing is still due them, 
that they have not yet had their fair share of happiness 
and that even in their latest years "something will 
turn up". 1/ 
After hearing many aged people discuss their ideas about 
death, the writer is still unable to determine which is the more 
important, whether it is their love of life that keeps them 
from wanting to die or their fear of the life to come. The 
aged are constantly being made aware that they are about to 
embark on a journey into unknown territory, in short, to die. 
Many look at the matter with serenity, and those who are fore-
sighted prepare for the change about to occur, some rebel while 
others refuse to think of their own death as a possibly near 
y Ray Lankester: Great and Small Things, 
The Macmillan Co., 192~ 
New York: 
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reality. The attitude of many towards death is often closely 
interwined with discouragement over physical infirmity. 
Elizabeth Dexter recognizes the fact that the social work-
er is sometimes blocked in handling aged people due to their 
own ideas and fear of death. 
It may be that we have less capacity to identify 
with the old person because of our own declining years. 
We are threatened by the awareness that life for us 
will also bring a final surrender of strength and 
power. Our consciousness that death is approaching 
the client may arouse our own fear of death. Perhaps 
then we may shy from work with old people in order 
that both old age and death may remain for us abstr-
actions, facts whiCh we cannot personally believe. l/ 
The author feels that the need of appreciation of the 
pleasure old people take in memories and treasures held, an 
understanding of their concern as to burial provision and their 
desire for a place in the world where they are regarded as 
worth listening to is necessary in order to interpret the emo-
tional life of our clients. If we are to help them to live 
more happily we must get behind the reason for their fears, 
showing them the cause and effect of each and enlisting their 
cooperation to overcome their difficulties. Social workers 
need to work patiently but with consciousness of the gains, to-
wards breaking through the isolation and poverty of the lives 
of old people whose place identification is working against 
their well-being. The old person, through an understanding 
evaluation of their fears, can be made to see that their new 
residence is still their home when they are surrounded by their 
1/ Elizabeth Dexter: op. cit. p.l71. 
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personal belongings, that compe.nsations can be found for de-
creases in physical endurance and that death is the end of 
all creation. 
The author has observed that the aged show definite long-
ings for a closer relation with youth and for friendship and 
companionship. 
That aged persons feel that the young no longer care for 
them and that they desire the companionship .of youth is very 
evident. One can see in the attitude of the aged a defensive 
protective tyranny, which expresses their longings for a clos-
er relation with the younger generation. The very bitterness 
of their attitude is the measure of their pathetic failing to 
gain this end. They build up a protective wall and live in 
isolation behind it. 
Miss Morgan in her Vassar College survey found the follow-
ing results. 
!7 
The possession of young friends is a vital source 
of happiness to the aged as was shown in the study, 
with the corollary that most old people do not have 
them. In the "happy group", 35% reported friendships 
with young people, against 16% of the 11unhappy 11 • But 
upon investigation these figures turned out to be based 
on mere bowing acquaintance, while only 18% of the 
happy oldsters and 6.7% of the unhappy had young 
intimates. This indifference of the young was a great 
source of bitterness to most of those in the groups 
studied. "Young people look at me sometimes as if they 
thought because I'd lived a while I ought to die---
young people push the elderly away--they don't stop 
to think that they are soon going to be on the same 
shelf 11 • .!/ · 
Margaret Morgan: •twhat Makes Old People Happytt. Survey, 
December, 1935. 
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Usually the aged person's love relationships have been 
reduced through death among his seniors and contemporaries and 
because o£ his actual dependence, his need for £riendship and 
companionship is more difficult to satisfy. The Family Welfare 
Association, as a result of a case by case study of a number of 
situations where case work services have played a definite part 
in at least opening the way for a return from isolation to sat-
isfying social contacts, reported:--
Sometimes the client has been helped to develop a 
role of real usefulness which, along with human compan-
ionship, has given him a sense of being needed and wanted. 
Even so slight a thing as encouragement to eat occasion-
ally meals in a restaurant has proved helpful in break-
ing down habits of seclusion. It is possible that many 
old persons who have withdrawn into themselves can find 
their way back into normal human relationships only by 
coming closer to just a few people, at least as a first 
step. None of these renewals of human contacts come 
quickly or easily. That they do come eventually seems 
to prove the fallacy of the too common concept that the 
old must inevitably relapse into a vegetative inactivity.! 
The desire of the aged for friends and a place in the 
world where they are regarded as worth listening to needs to be 
recognized. In a number of situations the elderly client has a 
lively desire for social contacts but has been cut adrift by 
circumstances (in which reduced income plays a part) and needs 
only slight, though carefully individualized service in estab-
lishing new relationships. This service is of great benefit to 
the aged client as is shown by the following case. 
y 
Mrs. A. had never been a£fluent 1 but she had been hard-working and self-respecting. D1stant relatives 
had sheltered her as long as she had means enough to 
Francis Me Lean: "Opening the Door £or the Aged", 
The Family, March 1938. ====~~~~~ 
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pay her board, but when her resources were exhausted 
she no longer was welcome. They might have taken her 
back after she was given her Old Age Assistance allow-
ance, but she was too deeply hurt by their attitude to 
consider such a step. She was lonely and unhappy and 
moved from one rooming house to another. Slowly she 
unfolded her life history to the worker and at last 
gave a clue to someone she had once known and liked 
but with whom she had lost contact, a friend who had 
been in charge of an employment agency through which 
Mrs. A. in her working days had secured positions. 
The worker found that this friend was still living, 
remembered and liked Mrs. A. and was glad to take her 
into her home. 1/ 
The social worker should endeavor to reduce the mental is-
olation of those old people who have withdrawn into themselves 
but who have not been naturally recluse all their lives. One 
way to increase the financial security of the aged is a less 
strict accounting of occasional income, such as irregular earn-
ings and contributions from relatives and friends. We must 
experiment and find satisfactory substitutes for gainful employ 
ment if we are to prevent the inertia and stagnation which make 
many old persons so depressed. We know from experience aged 
people, who through development of new interests or revival of 
old or latent talents, have round life happier and have become 
easier to live with. 
All writers on the subject of old age agree that the 
greatest disservice to the aged is the assumption, all too com-
mon, that they have no capacity for growth or change. Growth 
is always possible unless there is serious mental deterioratio 
The way to growth may appear but dimly; it will emerge as the 
jJ Ibid p.l42. 
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worker observes and understands each individual and gains in-
sight into his previous way o£ life, his associations and 
those things he has found satisfying. Lillian Martin has done 
considerable research to discover if goals motivate the aged. 
She states, "Undoubtedly the want o£ a purpose in living, so 
commonly £ound in the old, is the major cause £or their mental 
and physical apathy, their dissatis£action with their mode o£ 
living, their torpid interest in community a£fairs, their sta-
gnant emotions and their want of enthusiasm for putting forth 
effort of any kind". y 
Working with the aged leads us to believe that the large 
majority of cases o£ mental slowing up is due to want o£ moti-
vation or incentive. The slowest of all old people are to be 
found vegetating on park benches, absolutely without a goal. 
We observe so many of our aged, instead o£ living in rela-
tion to others, see themselves as the center of the universe 
around which the world should revolve and society complains 
that they are sel£ish, self-centered and demanding. 
We should encourage and develop individual goals or speci-
fic aims or objectives through the use o£ the old persons spe-
cial capacities or special interests. 0£ course a social wor-
ker will be better able to £ind a goal in life £or her clients 
i£ she has found one £or herself. 
Arrangement for psychiatric examination is £requently nec-
essary and it is important that the worker be able to recognize 
1/ Lillian Martin & Clare De Gruchy: Sweeping the Cobwebs, 
• 97. 
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symptoms of disturbance early in her contact with the client. 
The following case illustrates the skill of the social worker 
in bringing to the surface the mental disturbance of her client 
Mrs. L. was brought to the office by her employer. 
The interviewer quotes Mrs. L.: "It makes no differ-
ence how I feel. I don't care about living. I got 
so disillusioned when I was young--now I'm nothing 
but a piece of human driftwood. There is no human 
who cares less about living than I do. If I eat it's 
all right. If I don't it's still right. You never 
saw a person lower down than me. To ask for a piece of 
bread? No, I wouldn't. I'd sit and starve to death 
first. I didn't come because I wanted to. I would 
never have come. I came because Mrs. T. brought me ••• 
I've lived, and on this big see-saw of life I've 
always been on the low side. I wouldn't even stoop 
to commit suicide. I'd sit and slowly starve to death 
first". She refused to give any past history and re-
mained adamant to the efforts of the interviewer. It 
was only after several weeks of regular visiting by 
a sympathetic worker, who was convinced of the clients 
need even without factual information, that the story 
was gradually unfolded. Mrs. L. welcomed the visits 
of the worker and asked if she would mind calling 
often as she did not have a friend on earth. Even-
tually she told of a previous 11nervous breakdown", 
admitted she was mentally ill and eagerly accepted the 
worker's offer to arrange a psychiatric examination. !/ 
It is often necessary to make a plan for our client who 
has become incompetent mentally and physically to care for 
themselves and this often involves interpreting the situation 
to other members of the family, as is shown by the following 
ease. 
Sara White is suffering from alcoholic psychosis 
and polyneuritis. Her daughter's family is dependent 
upon W.P.A. earnings which barely cover their own 
budget. When Sara was referred to the Department of 
Public Welfare her daughter insisted she could not 
care for her and that she must be placed in a home. 
She was unsuitable for placement in the parish home 
y Grace Browning: op. cit. p-. 27. 
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and unwilling to go, so, by putting in an allowance to 
cover the added expense of caring for Mrs. ~~ite, 
furnishing a mattress, medicine, and so on, a tempor-
ary plan was made for her care in the daughter's home. 
The psychiatrist recommended commitment to an institu-
tion for mental diseases and the daughter, at first 
unwilling to take that step, now realizes, that com-
mitment will be inevitable as Mrs. White's hallucin-
ations and noctural screams are disturbing to the 
household, distressing to the younger children and a 
cause of friction between the daughter and her hus-
band. 1/ 
Matthews tells of the following incident which is very 
illuminating and not so humorous in reality. 
I love the story of the cute old lady who got into 
the hands of a social worker, possessed of a few month's 
experience in a mental hygiene clinic. For the purpose 
of increasing her own knowledge, the worker sought 
reasons for referring to a mental hygiene clinic any 
person coming under her care. This old lady assented 
to go to the clinic when the suggestion was made to 
her. Eagerly, the social worker waited to hear of 
her reactions. "Well," said she, when the old lady 
returned to her, "did you have an interesting time 
at the clinic?" 11 I did that, Miss. They asked me 
all sorts of questions about myself, and I answered 
t h em all wrong on purpose; now I know they'll think 
I ··•m a bit crazy, but I'm not". Y 
It is interesting . to note the number of aged who are com-
mitted to oUP mental institutions. During the year 1938, there 
were 6,896 first admissions to the 14 Massachusetts Mental 
Hospitals. 1,160 of these or 16.~ were 65 years of age or 
over at the time of comndtment. The above figures seem to in 
dicate that insanity is not predominantly a disease of the aged 
A picture of the condition and needs of the aged inmate in 
a mental hospital is given by a social worker from one of our 
y Ibid P• 275. 
2/ William Matthews: op. cit .• p. 177. 
3 A endix P• 89. 
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State Hospitals. 
Psychiatrically our elderly patients are of course 
divided among practically all the psychoses, a number, 
of them being dementia praecox patients of many year's 
duration. In addition to their psychoses they in many 
instances display signs of confusion, forgetfulness, 
irritability, or stubborness such as might be found 
in any group of elderly people. 
Medically they present such factors as impaired 
eyesight, impaired hearing, lack of teeth, increased 
feebleness, and so on. They are subject to fractures 
and are an administrative problem from the point of 
view of ward supervision. Such concomitant (accompany-
ing, an attendant circumstance) illnesses as diabetes, 
cardio-vascular diseases, and others occurring frequent-
ly in the aged, must have special treatment. 
From the social point of view many problems arise 
in connection with our efforts at community placement. 
A few of these patients have no living relatives or 
friends to take an interest in them. Others have re-
latives who, for financial or other reasons, can offer 
no assistance in caring for the patient in the commun-
ity. Families seem increasingly unwilling to accept 
responsibility for elderly relatives. Furthermore 
these patients are in most instances unemployable, so 
they can very rarely become self-supporting. Our State 
board, at the rate of $4.50 a week, is hardly enough 
to reward anyone for boarding elderly people who may 
eat less but require more warmth, supervision to pre-
vent accidents, and a certain amount of "catering ton. 
We hve very limited funds for State board and also a 
very limited number of suitable boarding-homes to take 
patients at this low rate. Some patients can be placed 
directly on the Welfare or Old Age Assistance, the 
latter offering from our point of view a very desir-
able solution for these elderly patients who are capable 
of living in the community but have no known means 
of support. 1/ 
The author has observed that there is a generally lessened 
and restricted function in old age but that the degree of 
weakness and capacity for adaptation and self direction in 
any two cases will vary. Some people, who probably have always 
made good reality adjustment, slide easily into old age; others 
1/ Metropolitan State Hospital. 
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become more demanding or domineering or refuse the most obvious 
and necessary sorts of help following the lines in which their 
characters are already set up. It is the second group that 
requires the skills of the social worker. 
Dr. Lillian Martin has done considerable research in her 
clinic in Los Angeles on the mental rehabilitation of the aged. 
The following evaluations which she has made are of interest. 
We feed the old, but far too few consider what 
mental nourishment might be stimulating enough to 
help them emerge from the limitations or their bodies 
and give them a full measure of satisfaction. Were 
the old really only desirous of creature comforts, 
would they not more happily enter our splendidly eq-
uipped institutions for care? 
The portrait of Whistler's "Mother" fills us 
with despair. It is a presentation of the old who 
have given up and are content to sit having been beat-
en by life and grown indifferent through defeat. At 
least in the complaining and bitter old we find the 
struggle still going on, which if properly directed, 
will find expression in constructive ability. 
The characteristic that marks the happy old, is 
that somehow or other they possess mental or intell-
ectual interest in life. 
One cannot with a wave of the hand, dismiss the 
fact that one old man is stubborn, another fear ridden 
another devoid of initiative, and mass them all to-
gether as typical old people. If we are to help them 
to live happily we must get behind the reason for 
their qualities, showing them the cause and effect 
of each, and enlisting their cooperation to over-
come their difficulties. !/ 
To quote Grace Marcus, "Mental Health depends on the sue-
cess with which the individual utilizes his opportunities to 
keep in possession of himself, to mold himself and his envir-
onment instead or letting them be molded for him, and to act 
l7 Lillian Martin & Clare De Gruchy: New York: Macmillan Co., 1930. Salvaging Old Age, 
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rather than be acted upon". 
It is important to find out what resources of character, 
emotions, 'intelligence, and abilities each person has brought 
to his advanced years. These must in a large measure determine 
the nature of the treatment program for each individual. Social 
workers have to use their skills to enable the old folks to 
realize their own strengths and capacities to meet the demands 
reality has placed upon them. 
The importance of mental stimulation to prevent unnecess-
ary disintegration must not be overlooked. Some aged people 
can be assisted to help themselves if they have some one to 
suggest to them that they are not dead; if they have some one 
to encourage them and jog them along. 
The aged client is one whose needs and happiness must be 
considered with extra care, for he is so often "out of gear" 
with his family group and he has none or few of the satisfac-
tions younger people have. 
1Ve can budget their food and shelter, but we must under-
stand their emotional involvements, and must recognize their 
need of participation in the going business of life and of 
keeping race on those things which to them represent status. 
1/ Elizabeth Dexter: op. cit. P• 172. 
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Conclusion 
In the study o~ old age as a whole there is a tendency to 
be overwhelmed by the limitations o~ the aged and this aspect 
has been emphasized in order that workers will be aware o~ the 
problems that call ~or treatment. In concluding, in order to 
counteract this negative impression, it is the writer's desire 
to emphasize the positive ~actors which exist; how they may be 
used in helping the aged in more satis~ying and effective liv-
ing and how they present a challenge to social workers in the 
field of Old Age Assistance. 
We must not ~orget, when considering the limitations of 
the aged, that many have simple needs and the great majority 
of cases of~er no complications. The monthly check merely by 
its regularity gives a de~inite sense o~ security. It seems 
that in the present stage o~ record writing that much attention 
is paid to the persons who show any abnormal or unusual ten-
dencies and the normal people are merely colorless cases. 
Detailed case work is not necessary in the care of the 
majority o~ the aged. Many at some time o~ their lives, if 
not always, have learned how to managewith little. 'ro give 
them assurance of a definite income, sufficient at least ~or 
the necessities of li~e, is the all important thing. 
Some o~ the aged have satisfying interests and hobbies, 
some are happy in the homes of children or relatives and many 
have good health and mental capacity such that they can still 
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enjoy life. 
The writer believes that the fewer controls thrown around 
the aged the better. The bi-monthly check brings to most of 
them a chance to live their lives according to their own plans. 
Their manner of living does not always seem to us the best and 
we often long to show them how to make their lives better and 
brighter. But if they are satisfied we must not try to impose 
our own ideas, as it would serve no social purpose and might 
be detrimental to the old person who desires above all else his 
independence. Old folks do not like to have things done for 
them. Deprived as they grow older of many activities, they 
apparently relish opportunities to 11do" for themselves and 
others. 
Even if there be little hope of paid work, if the aged 
person can regain the ability or will to engage in some acti-
vity which brings attention, appreciation or reciprocal ser-
vices from others, or which gives him a sense of worth while 
achievement within himself, his remaining years of life may be 
said to be happy. 
It is questionable as to the possibility of social workers 
finding a warranted satisfaction in their work or the promise 
of success if they have not a real interest in aged people. 
The type of social worker needed in the field of Old Age Ass-
istance is one who can bring comfort and peace to the aged 
because of a real understanding of their condition and needs; 
one who is never in a hurry, even thougb;':: he ·knows, before they 
------------------------------------------------------------
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are half through what the end of the story they are telling 
is going to be. 
But it must also be remembered that just when the work 
begins to seem relatively simple along comes a case that re-
quires such insight into human motivation, fineness of inter-
pretation and such imaginative .use of community resources that 
the best case work skills are none too good. The Old Age Ass-
istance law is essentially a case-working law, with the amount 
of allowance and the type of service determined by the conditio~ 
of the individual applicant. 
The challenge of the case worker in Old Age Assistance is 
to keep the old person from believing that he is useless and 
incapable of contributing further to the world; to stimulate 
the growth that is essential to useful and satisfying living 
for the aged; to foster legislation for the improvement of 
their condition and to interpret their needs to the community. 
In conclusion the author wishes to leave the reader with 
and understanding and dynamic picture of the aged by quoting 
William Matthews. 
One reason for my fondness for work with old 
people is that I do not have to think so much about 
being constructive. It gives me release from the 
intensive case work attitude of mind which is re-
flected in much of the social work literature of 
today. I have in the country a four year old 
orchard. In the pruning of it I have to be very 
constructive. I must keep in mind the future growth 
and shape of the tree. One wrong snip of the pruning 
shears may work irreparable damage for all time. 
Near by is a lawn possessed of many fine old oaks 
and elms. Long ago many of these completed their 
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growth. One by one each year they will yield to the 
heavier storms of winter. In the meanwhile I sit in 
their shade. I watch the play of light and shadow 
in their branches at time of setting sun. Old trees, 
old books, old pictures, old folks--to me they give 
much joy, irrespective of what I may give to them. 
They are to be loved for themselves. !/ 
l/ William Matthews: op. cit. p. 134. 
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APPENDIX 
Es t imated Present and Future Total Population of the 
United States, and Percentage over 65 years of age. 1/ 
· ~ of total 
Year Total Population fopulation 65 and over Population 
----
1870 38,558,371 1 ,153,649 2.99 
1930 115,000,000 6,500,000 5.4 
1935 127,172,000 7,578,000 6.0 
1945 138,030,000 10,110,000 7.3 
1955 146,030,000 13,400,000 9.2 
1965 152,200,000 17,560,000 11 ,6 
1/ Source: figures for 1870, 1930 and 1935 are estimates 
of the Bureau of the Census; those for subsequent years are 
by the Scripps Foundation for Research in Population Problems. 
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'nHE COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF PUBLIC WELFARE 
AID AND RELIEF STNriSTICS 
VOLUME 3-N1JMBER 1. OCTOBER 1939. 
Qld Age Assistance 
J une 1938 
Cases Qost Average per ~ 
United States 1,659,295 $ 32,323,431 $-19.48 
Massachusetts 69,987 1,944,646 27.79 
Connecticut 14,677 376,623 25.66 
Rhode Island 6,310 118,600 18. 80 
New York 106,532 2,516,443 23.62 
Pennsylvania 90,633 1,938,816 21.39 
Ohio 109,655 2,523,607 23.01 
June 1939 
- - - -
United States 1,847 ,856 $ 35, 887,421 1,9 . 42 -
Massachusetts 78,991 2,235,205 28.30 -t-
Conne cticu t 15,616 406,461 26.03 -t-
Rhode Island 6,534 123,850 18.95-t-
New York 110,239 2,598,333 23 . 57 -
Pennsylvania 81,949 1,748,578 21.34-
Ohio 116,275 2.624,140 22.57-
I n 1939, Massachusetts sh ows a 12.9% increase in the number or 
cases aided and a .51% increas e in the amount of assistance 
granted. 
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United States 
Oklahoma 
Massachusetts 
Connecticut 
Rhode Island 
New York 
Pennsylvania 
Ohio 
District of 
Columbia 
STATISTICS (continued) 
Number per 1,000 Aged Population 
() tOO 
,228 
569 
240 
133 
145 
139 
132 
241 
78 
' 
. •· ' , . 
f-----.------1----r--, l----l...--1 --1---------+- - -· -
i 1---____:._+--_.._r--1 - +-i· ---+-- ---L----· 
I-- -~-r"-, -t-------+---+-----11 
I 
I 
I -··----'--...,_ _______ .__ ___ _j_ ___ ___J _____ -1 
Bollars per recipient 
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Year 
1927 
1928 
1929 
1930 
1931 
1932 
1933 
1934 
1935 
1936 
1937 
1938 
1939 
The growth of the Old Age &rants in the United States 
during the past thirteen years can be gauged from the 
following table. 1/ 
Gld Age Assistance Progress 1927-1939 
Assistance Paying Number of recipients Average Assis 
tance paid 
Jurisdictions 
2 1,255 ~----
2 1,519 -----
3 4,000 -----
8 10,648 14.32 
11 74,141 24.68 
13 100,959 22.35 
15 114,156 19.34 
23 213,123 16.16 
28 403,762 16.21 
43 1,109,490 18.79 
50 1,582,155 19.49 
50 1,659,295 19.48 
50 1,847,856 19.42 
!/ Maxwell Stewart : Social Security. 
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SOUTH END HOUSE 
20 Union Park 
In reply to your letter about our recreational projects 
for the aged, I believe that the following list covers our 
work in this field. 
1. ) On the 1st Vvednesday of each month a group of elderly 
women known as the "Neighborhood Grouptt meets at our~ 
48 Rutland St. Center for an informal get-together 
with social singing, occasional readings presented by 
a leader and always including refreshments. This 
group meets in the middle of the afternoon. 
2.) Every Tuesday afternoon from two to three P. lli . a 
group known as the "Current Event Group 11 meets at 
Rutland St. under the sponsorship of the WPA Adul t 
Recreation Service. This group has so far consisted 
only of elderly women but men are free to participate 
3.) Once a month a group of elderly women known as the 
rrsouth Bay Neighbors 11 meets at our South Bay Union 
Center at 640 Harrison Ave. They participate in the 
same activities as the first named group. As in the 
first case also, the South End House staff have plan-
ned these meetings, visited the members to encourage 
attendance and have conducted the activities. 
4.; During the summer occasional picnics for elderly wo-
men are held at the country estate of one of the mem-
bers of the South End House Association. 
5.) During the autumn, winter and spring, occasional 
events are held for elderly women : for ex-
ample, the South End Women's Club which consists of 
somewhat younger women, gives an annual Christmas 
luncheon and party for about twenty elderly ladies 
of the South End. 
6.) A good many more elderly women as well as some men 
are given opportunity for recreation through certai n 
WPA projects, such as Art Groups, which are sponsored 
and to some extent supported by t h e House. 
There is a noticeable lack of activities for elderly men 
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and we are just n ow working with t entative plans f or improving 
t hi s situation. We would li ke to be a ble to rent, sup por t and 
conduct a few special rooms which t he a ged might have t o them-
selves along with a certain amount of leadership and sup e rvi -
sion provided by our staff. However, thi s wil l depend u p on 
the possibility of raising additional funds. 
Although perhaps not purely recreational in character, 
certain members of our s taff make frequent visits t o t he homes 
of many of the elderly people for t he purpose of general g ood 
cheer as well as to care for certain special needs. We be -
l ieve that the p robl em of the aged is becoming increasingly 
seri ous and because we live in one of the largest rooming-
house areas in the country we feel an exceptional obligatio n 
to work out further means of meeting this problem. I would 
appreciate very much receiving any ideas of yours as to how 
we may cooperate with you. 
Sincerely yours, 
Richard S. Winslow 
Headworker 
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A BRIEF EXPI1ANA'I'ION OF THE ADULT RECREATION PROJECT 
WORKS PROGRESS ADMINISTRATION 
Among the important factors entering into the org aniza-
tion of the Adult Recreation Projec t of the City of Boston i s 
recognition of the principle of government responsibility f or 
the leisure activities of its peopl e. 
The a cceptance of this responsibility, accompanied by the 
acceptance of the modern theory that the community should be 
the nucleus of organization, and that sponsorship should pro-
ceed from local groups, embodies the recreation philosophy of 
those administering this project. 
With these three factors as corner-stones of org anization 
The Adult Recreation Project has been set up to me et the pecu-
liar needs of the city. Boston is a composite of differen t 
sections; it is made up of a group of separate communities 
within a large city, and all its planning and most o f i ts mun-
icipal programs take this fact into account. Roxbury, f or in-
stance, is as distinct from East Boston as Charlestown is from 
the vV est End. 'rhe lay-out of streets and the customs of resi-
dents of the North End are widely separated from those of the 
South End, 'l'hough the entire ci ty, of course, is united in 
its official government and by civic interests. 
Naturally, these locality differences help to make it 
pratical to concentrate interest in public recreation in the 
various communities. While the main shopping district, the 
theatres, big moving p icture houses, the Common, Public Gar -
den, Fenway and Esplanade are centrally located in Boston, 
mo st districts have their own School Centers, Settlement 
Houses, civic and social meeting p laces about which neigh bor-
hood i n terests revolve. 
Boston is fortunate in having a City Planning Board, with 
local Joint Planning Committees in each of seventeen districts 
Th ese committees, while allied with the Central Board in all 
affairs of city-wide interest, act as representatives of t h eir 
own l ocali ties in the matter of p arks, p laygrounds and recrea-
tion. 
The local p lanning committee, therefore, is the logical 
instrument through which to inaugurate in Boston a system of 
recre ation along community lines. It was natural, then, that 
t he City Wide Emergency Committee on Health and Recreation, 
organized by the Mayor in January , 1933, at the hei gh t of the 
depression, to p rovide recreation for adults, should utilize 
thes e avenues of neighborhood approach. 
The set,- up for such an experiment was ready-made, consis-
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ting of t he central Ci ty Planning Board and local Planning 
Committees , reaching out in all directions throughout the 
city. 'I'he fact that hundreds of Boston 1 s unemployed white 
collar workers; teachers, artists, musicians, actors and in-
s t ructors of all kinds were put to work in t heir own fields , 
to supply new forms of recreation, made the movement of the 
u t most significance. 
The Adult Recreation program in The City of Boston be g an 
early in 1933, during the depression period. The mayor ap-
p ointed the City Wide Emergency Committee on Health and Re-
creation which was composed of the most prominent social, re-
creation and public-minded citizens of Boston. This committee 
was brought together to devise ways and means of providing 
healthful and entertaining recreation for the thousands of ci-
tizens who had been thrown out of work, or who were working 
shorter hours. The whole emphasis of the program at that t ime 
was placed on the unemployed. The first thoughts of the com-
mittee turned to the educational program to include lectures , 
current events, economics, art appreciation, etc. 
At tention was next given to drama, music, choral and en-
tertainment features. Since all of these programs were plannec 
to take place in our Municipal Buildings, it was felt that a 
waiting room would be desirable in each building where persons 
attending the various activities might rest, read or p lay 
quiet games, v•hile waiting between meetings of the group s in 
which they were interested. 
On B,ebruary 2, 19~33, the committee was successful in op -
ening these game rooms in ten of the Municipal Building s 
through out the city. This program ran for a period of ten 
weeks, ending May 1, 1933. From this beginning developed the 
six-point program which later found its locale in the various 
sections of the city and grew along co~nunity lines and ne i gh-
borhood participation. · 
The Federal Government supplies for this Adult Recreation 
Project salaries of all workers connected with it. 'l'he Depart 
ment of Public Welfare, as sponsor for the project, a ppropria-
tes money for overhead charges, for rental, materials and 
equipment. The sponsor's a gent--Community Service of Boston, 
Inc.-- contributes an additional sum for rentals, provides 
executive guidance and supplies the services of six directors 
in various fields. 
As the neighborhood is the unit of organization, it fol-
lows that the programs must be planned and cs.rried out so as 
to meet the needs and demands of the people of the nei ghbor-
ho od. Therefore, every effort is made to take a sampling of 
community op inion . The preferences and inclinations of the 
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people are studied. An attempt is made to provide, within the 
limits of the project, the kind of diversion they want. If, 
for instance, a community is keenly interested in ama teur 
dramatics, a drama group i s organized and leadership is pro-
vided. If it is musica lly inclined, orchestral and choral 
groups are started, under profess ional directors. Ar t s and 
crafts classes are formed with competent instructors, where 
the community asks for such classes and lecture and discussion 
groups are inaugurated under trained leadership. In most of 
the centers, reading and game rroms are located. 'Ihe aim of 
the project is to provide all of the six points of the pro-
gram in each district, with emphasis on the features most in 
demand. 
During the past two and a half years, the Adult Recrea-
tion Project has slowly developed from an embryonic attempt to 
do two thing s at once--provide work for the unemployed and 
establish recreation facilities for adults--into a well-sy s tem 
atized, thoroughly-organized play-for-all program on a city 
wide basis. Not only from the angl e of citizen s p onsorship 
has it progressed but from the angl e of administration, leader 
ship, staff res p onsibil i ty , offi ce organization and the gener-
al efficiency of program. 
The project itself is organized according to divisions of 
acti v i t y covering the six point pl an as well as by di strict s. 
'There is a Supervisor of arts and crafts, another for reading 
and game rooms, one for drama, still others for orchestra and 
choral group s and one in charge of l ecture and di scussion 
group activities. 
The Adul t Recreati on Project does not have a s pecial 
building in the city dedicated to its use. It must seek the 
cooperation of city departments and of civic and social groups 
and locate its classes, game rooms, drama groups and g ive it s 
lectures and hold discussion g roups wherever a free s p o t i s 
available in the various district s. Every city department 
which has anything to do with recreation and education has bee 
approached and has coop erated. Parks and playgrounds have 
cont ributed s pace for centers and for activities. S ch ool cen-
ters have been opened to meetings and community theatre p er-
formances. 
Kunicipal build ing s are used each week for public pro-
grams, which have drawn thousands and provided interest and 
entertainment for men and women who were "forgot ten 11 , as far 
as recreation is concerned, before the government made thi s 
p rogram p ossible. 
Public library cooperation has been out standing, and fr om 
the beg inning, the Trustees and Ex ecutives of the Public Lib-
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rary have encouraged and fostered thi s movement by providing 
space in library halls for meetings and game rooms, by dis-
playing posters and giving out the we ekly bulletin to visitors 
This service has been unfailing and many librarians have shown 
their real interest by serving on committees and acting as 
neighborhood sponsors. 
All churches, and religious denominations have given un-
failing support to Adult Recreation in Boston. Besides pro-
viding space for group meetings and entertainments, rabbis , 
priests and ministers frequently announce events from their 
pulpits, and many have given time, effort and interes t to pro-
moting attendance and building up participation. 
The term 11 Adult Recreation !' , hitherto unknown in Boston, 
has entered into the public consciousness and men and women 
are coming to recognize that they, as well as young people, 
have the right to play, and they now take it for granted that 
a recreation program f or adults should be a recognized part of 
public planning. 
Peopl e are "finding " themsel ves in these new forms of 
public diversion. Years ago, only the wealthy indul ged in 
sports, pastimes and h obbies. Today, under the stress of city 
crowding, with the machine doing a large share of our work, 
with shorte r work ing hours and more leisure, man and women are 
discovering the need of "something to do" and 11 somewher·e to 
go rr. 'rhey are demanding new occupation for their hands, their 
brains and their bodies. They want t o take p a r t in community 
activities, make things, sing, dance , play an instrument, busy 
themselves with new forms of study or learn to play bridge, 
chess, checkers or table tennis . All of these things are now 
p ossible in Boston, through the v~orks Progress Administration, 
under Adult Recreation s ponsorship, through the coopera t ion of 
local p lanning and recreation c ornrni ttees. 
84 
v 
0 
p 
y 
E'EDERAL WORK AGENCY 
WORKS PROJECTS ADMINISTRATION 
FOR MASSACHUSETTS 
HEADQUARTERS-ADULT RECREATION PROJECT 
739 Boylston St, Bos t on 
W. Duncan Russell, Executive Director 
. In rep ly to your letter concerning Adult Recreati onal 
Programs in the South and \!Vest Ends, may I say that u nde·r t h e 
auspices of the Overseers of the Publ l c Welfare Department 
and the South End Recreation Division of the South End Joint 
Planning Committee in cooperation with the Work Projects Ad-
ministration, we provide the follow ing programs with p rofes s-
ional leadership service: 
Chorus Rehearsals, 32 Rutland St, V?ednesday, 8 -10 P . M. 
Chorus Rehearsals, Tubman House, 25 Holyoke St., Tuesday 
and Saturday, 7 -9 P. M. (At tended entirely by ne groes) 
Orchestra Rehearsals, 32 Rutland St., Monday , 8-lC P. M. 
Communi ty Theatre Rehearsal, 48 Rutland St., Ved. 7-10 P . M. 
Lecture, ',Vflliams Municipal Bldg. 65 W. Brookline St. Tues. 
7.45 P.M. 
Discussion Group, Fire Station, 70 Warren Ave, Tues. 10 A. M 
Discu ss ion Group, Ellis Memorial, Thursdays, 8 P . M. 
Discussion Group, 48 Rutland St. last Wed. each mo. 3 P. M. 
Reading and Game Room with qualified instructors in atten-
dance at the South Bay Union, 640 Harrison Ave., Monday 
through Friday, 2-10.30 P.M. 
All these activities in the South End are sponsored by 
t he Recreation Committee made up of interested citizens from 
the comrr1unity under the chairmanship o f Jolln J. Ry an. 
Activities Approximate Attendance 
Chorus Rehear sals, 32 Rutland St. 
Chorus Rehearsals, Tubman House 
Orchestra Rehearsals, 32 Rutland St 
Community Theatre Rehearsals 
Lecture Program , Williams Municipal Bldg. 
(Some of the finest speakers in the 
state have app e ared on the programs) 
Discussion Groups (limited to 15 persons) 
12 
35 
15 
6 
600 to 800 
45 
'l1he Discussion Groups have a ttracted an unusually large 
attendance ( 45 ) and if this should continue, it will necessi -
tate their being chang ed into a lecture activity. 
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Reading and Game Room (At t endance 90% young people) aver-
age 80 per day. 
All o£ these activities are open to any person from t he 
a ge of 17 upwards and a great many are attended by elderly 
people , particularly the lectures at the Williams Municipal 
Building. 
In the West End Community there is made available thr ough 
the agency of this program the following: 
Painting Group with instructor, Bowdoin School, Mon. and 
Thurs. 7-10 P.M. 
Chorus Rehearsals, Bulfinch Place Chapel, Tues. 1.30-4. 
Chorus Rehearsals, West End House, Tuesday, 7.30-10 P.M. 
Orchestra Rehearsals, 357 Charles St. Tues. Fri. 7-10 P. M 
Community Theatre Rehearsals , Vvest End House, M.on. and 
Wed. 7.30-10.30. 
Lecture, West End Community House, 3rd Wed. of each month 
8 P.M. 
Lecture, West End Health Unit, !:Jed. 8 P.M. 
Book Review, 11 Bulfinch Place, Fridays, 2.30 P. M. 
Reading and Game Room, West End House, Monday through 
Friday, 11 A.M.-5 P.M. 
Reading and Game Room, Bowdoin School, Monday through 
Friday, 4-10 P.M. 
Activities 
Painting Group, Thursdays 
Painting Group, Mondays 
Ch oru s Rehearsals, Bulfinch Place 
Chorus Rehearsals, West End House 
Orchestra Rehearsals, 357 Charles St. 
Community Theatre Rehearsals 
Lecture, vest End Community House 
Lecture, West End Health Unit 
Book Review, 11 Bulfinch Place 
Reading and Game Room, W.E. House 
Reading and Game Room, Bowdoin School 
Approximate Attendance 
10 
5 
30 
17 
20-25 
40 
75 
25 
10 
112 da i ly 
66 daily 
All the activities in the West End district are conducted 
under the sponsorship of the Welfare Department and the West 
End Recreation Committee headed by Mr. Joseph McDonald. 
These activities, similar to the ones in the South End, 
are open to the public from 17 years of age upwards and the 
attendance is evenly distributed between old people and the 
younger generation. 
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In both of these districts and particularly the South 
End through the medium of this project, opportunities for 
wholesome recreation during leisure time, are provided for a 
great many people who live in either small apartments or lod-
ging houses and would have no other facilities or opportunitie 
if it were not for provisions of this project. 
The lecture programs and game room programs, also the 
arts and crafts activities, seem to be the most popular with 
the aged people. 
~ e are enclosing a brief outline of the history and ob-
jectives of the Adult Recreation Project for your information. 
Very truly yours, 
W. Duncan Russell 
Executive Director 
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· SOCIAL SECURITY BOARD 
vVASHINGTON, D.C. 
BUREAU OF PUBLIC ASSISTANCE December 1, 1939. 
My dear Mi ss Fuller: 
In reply to your letter of November 16, 
1939, we know of no communities where special provision is 
made for clinical care of the aged. Although invalidism oc-
curs more frequently among the aged, the illnesses common to 
that group are also common to other age groups. The usual 
organization of a clinic on the basis of medical, cardiac, 
gynecological, surgical, dermatological, venereal, etc. ser-
vices would, therefore, be required to meet adequately the 
need of the aged. 
Experience has usually demonstrated that the physical 
limitations and infirmities common to the aged make extensive 
use of clinical facilities impractical. In this connection 
you may be interested in the following publications which 
describe experiments in providing medical services to old-
age assistance recipients. 
Barnhart, Frances E., M.D. "Medical Relief to the Aged of 
Westchester County, New York. " The Public Health Offi-
cer, No. 6. u.s. Public Health Service, Oct. 1937 .--
State of New York Dept. of Social ~Velfare. A Study of the 
Medical Needs of Recipients of Old Age Assistance in 
Eew York City in 1934. Albany, 1937. 
Sincerely yours, 
Geoffrey M.ay, 
Acting Director 
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THE COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF MENTAL HEALTH 
Division of Statistics and Research. 
Enclosed you will find a table which gives the number of 
persons sixty years or over in the resident population of men-
tal hospitals at the end of 1938. Our statistics are set up 
on a ten-year basis, so, it is not possible to give you the 
patients sixty-five years and over. However, in the matter of 
admissions for the year, we are able to give you this in five-
year periods. The second section of the table mentioned gives 
the total admissions for 1938 and the patients sixty-five 
years and over at admission. The percentages are included in 
both tables. 
F ATIENTS IN THE RESIDENT POPULATION OF MASSACHUSE'r•rs 
MENTAL HOSPITALS, 1938. ~ 
1--------,----- ---
Male 
Female 
Total 
Total 
Resident 
Population 
12,106 
11,719 
23,825 
1,405 
1,644 
3,049 
11.60 
14.02 
12.79 
1--------~-----------~-------------~-------------* 
* -Thirteen Mental Hospitals, Plus 2 Veterans Hospitals, 
Bridgewater State Hospital,_ Tewksbury State Infirmary 
(Mental Wards), and McLean Hospital • 
. TOTAL PATIENTS ADMITTED TO MASSACHUSETTS MENTAL 
HOSPITALS DURING THE YEAR 1938. 
Male 
Female 
Total 
Total 
First 
Admissions 
1938 
3,828 
3,068 
6,896 
First 
Admissions 
Aged 65 yrs. 
and over 
601 
559 
1,160 
Percentage 
of total 
Population 
15.70 
18.22 
16.82 
11-------------L-------~L-------~~------------
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